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QUYET PINH

Vé viéc ban hanh Bj Thi tuc hanh chinh
ciia Truwong Pai hoc Y - Duge, Pai hoc Thai Nguyén

HIEU TRUONG TRUONG PAI HQC Y - DUQC

Cin ctr Nghj dinh sé 31/ND-CP ngay 04/4/1994 ctia Chinh phu vé viéc thanh 1ap
Dai hoc Théi Nguyén;

Cin ctr Quyét dinh sb 2424/QD-DHTN ngay 22/10/2015 cia Giam déc Pai hoc
Thai Nguyén vé viéc ban hanh Quy dinh nhiém vy, quyé“:n han cua Pai hoc Thai
Nguyén, cac co s¢ gido dyc dai hoc thanh vién va don vi trye thudc;

Cin cir Quyét dinh sé 560/QD-PHYD ngay 06/4/2016 ctia Hi¢u truong Truong
DPai hoc Y - Dugc, Pai hoc Thai Nguyén vé viéc ban hanh Quy ché td chirc hoat dong
ctia Truong Pai hoc Y - Dugc, Pai hoc Thai Nguyén;

Xét dé nghi ciia Ban Chinh sira B Thu tuc hanh chinh va Trudng phong
Hanh chinh - T4 chic,

QUYET PINH:

Pitu 1. Ban hanh kém theo Quyét dinh nay “Bo Thu tuc hanh chinh” cua
Trudong Pai hoc Y - Dugc, Pai hoc Théi Nguyén.

Piéu 2. Quyét dinh nay c6 hiéu lc ké tir ngay ky.

Piéu 3. Trudng cac phong chirc ning, khoa, by mdn, cac don vi va ca nhan lién
quan chiju trach nhiém thi hanh Quyét dinh nay./.
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A. THU TUC HANH CHINH LINH VU'C THANH TRA, KIEM TRA

1. THANH TRA, KIEM TRA

1. Tén thi tuc hanh chinh: Thanh tra, kiém tra

2. Trinh ty thue hién

Buée 1: Khao sat, nim tinh hinh dé quyét dinh thanh tra, kiém tra.

Budc 2: Ban hanh quyét dinh thanh tra, kiém tra.

Buéce 3: Xay dung va phé duyét ké hoach thanh tra, kiém tra.

Buéc 4: Thong bao cho ddi tugng thanh tra, kiém tra.

Bude 5: Tién hanh thanh tra, kiém tra.

Budc 6: Xay dung bao cao két qua va dy thao két luan thanh tra, kiém tra.
Budc 7: Cong bd két luan thanh tra, kiém tra.

3. Cach thirc thye hién: Lap K& hoach trinh Ban Giam hi¢u phé duyét va thyc
hién theo ké hoach

4. Thanh phén, s6 lrgng hd so:

- Thanh phén: Quyét dinh, ké hoach, thong bao thanh tra, kiém tra; bién ban
lam viéc, bao cdo két qua va két luan thanh tra, ki€ém tra.

- S6 lugng: 01 bo.

5. Thoi han gii quyét: Theo ké hoach cu thé d6i véi timg ndi dung thanh tra,
kiém tra.

6. Dbi twgng thwe hién: Pon vi, to chic, c4 nhan thudc truong Dai hoc Y -
Duoc, Pai hoc Thai Nguyén.

7. Pon vi thue hién: Phong TT-KT&DBCLGD

8. Két qua thwe hién: Bio céo, két luan thanh tra, kiém tra.

9. Lé phi (néu cd): Khong

10. Tén miu don, méu to khai: Tir MAu 1-TTr dén Méu 10-TTr.
11. Can cir phap ly:

- Luat Thanh tra s6 56/2010/QH12;

- Quy dinh vé Té chirc va hoat dong thanh tra, kiém tra, gidm sat clia Truong
Pai hoc Y - Duogc, Pai hoc Thai Nguyén (Ban hanh theo Quyét dinh s6 1570/QDb-
PHYD ngay 16/9/2019 cta Hiéu truéng Truong Pai hoc Y - Dugce, Dai hoc Thai
Nguyén).
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II. GIAI QUYET KHIEU NAI

1. Tén thii tyc hanh chinh: Giai quyét khiéu nai

2. Trinh ty thye hién

Buéce 1: Tiép nhén don khiéu nai.

Budc 2: Thu Iy giai quyét khiéu nai.

Buéc 3: Xac minh noi dung khiéu nai.

Buédc 4: TH chirc dbi thoai (néu yéu cu cta ngudi khiéu nai va két qua x4ac
minh néi dung khiéu nai con khéc nhau).

Bude 5: Ra quyét dinh giai quyét khiéu nai.

3. Céch thire thye hi¢n: Cong dén giri don tryc tiép hoc giri theo dudng buu dién.

4. Thanh phan, s6 lrgng ho so

- Thanh phan hd so, bao gbm Pon khiéu nai hodc ban ghi 11 khiéu nai; Tai
liu, chimg ctr do céc bén cung cap, Bién ban kiém tra, xac minh, két luan, ket qua
giém dinh (néu c6); + Bién ban td chirc dbi thoai (néu co); Quyét dinh giai quyét khiéu
nai; Céc tai li¢u khéc c6 lién quan.

- S6 lugng hd so: 01 bd

S. Thoi han giai quyet Thoi han giai quyét khiéu nai 1an dau khoéng qua 30
ngay, ké tir ngay thu ly dé giai quyét; dbi voi vu viee phtre tap thi thoi han g1a1 quyét
c6 thé kéo dai hon nhung khong qua 45 ngay, ké tir ‘ngay thu ly aé g1a1 quyét. O ving
sau, vung xa di lai kho khin, thi th(n han giai quyét khiéu nai 1an diu khong qua 45
ngay, ké tir ngay thu ly dé giai quyét; dbi voi vu viec phirc tap thi thoi han giai quyét
c6 thé kéo dai hon nhung khong qua 60 ngay, ké tir ngay thu ly dé giai quyét.

6. Poi twgng thye hién: Cé nhén, t6 chirc.

7. Pon vj thye hién: Phong TT-KT&DPBCLGD.

8. Két qua thyce hién: Quyét dinh giai quyét khiéu nai 1an diu.

9. Lé phi (néu c6): Khong.

10. Tén miu don, miu t& khai: Tir MAu 11-TTr dén MAu 28-TTr
11. Cén ciwr phap ly:

- Luat Khiéu nai 2011;

- Ngh1 dinh sé 75/2012/ND-CP ngay 03/10/2012 cia Chinh phu quy dinh chi
tiét mot s didu cua Luét Khiéu nai.

- Thong tu s6 07/2013/ND-TTCP ngay 31 thang 10 ndm 2013 cta Thua tuo’ng
Chinh phu quy dinh quy trinh gidi quyét khiéu nai hanh chinh; Cin ctr Théng tu so
02/2016/TT-TTCP ngay 20/10/2016 cia Thanh tra Chinh phu sira dbi, bd sung mot s
diéu cua Thong tur sé 07/2013/TT-TTCP ngay 31/10/2013 ctua Thanh tra Chinh phu
quy dinh quy trinh giai quyét khiéu nai hanh chinh.
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IIL. GIAI QUYET TO CAO

1. Tén thii tuc hanh chinh: Giai quyét to cdo

2. Trinh ty thye hién

Buéc 1: Thy ly t6 cdo.

Bude 2: Xac minh ndi dung t6 céo.

Budc 3: Két luan ndi dung td céo

Budrc 4: Xir Iy két luan ndi dung t6 cao ciia ngudi giai quyét t6 céo.
3. Céch thirc thyre hién: C6 02 hinh thirc tb cdo

- T6 cao duge thyuc hién bang don (guri qua dudng buu dién hodc gui tryc tiép
dén co quan, nguoi ¢ tham quyen giai quyet)

- Té cao duogc trinh bay truc tiép véi co quan, to chire, nguoi ¢o6 thdm quyén.

4. Thanh phin, s6 lwgng hd so

- Thanh phin hd so gdm: Pon t c40 hoic viin ban ghi ni dung t c4o; Céc tai liéu lién quan.

- S6 lugng hd so: 01 bd

5. Thoi han giai quyét

Theo quy dinh tai Dleu 30 Luét T cao: Thoi han giai quyet t6 céo 1a khong qua
30 ngay ké tir ngay thu ly td céo. Dbi voi vu viéc phire tap thi co thé gia han giai quyet

t6 cao mot 1an nhung khong qua 30 ngay. Péi vé6i vu viée dic biét phuc tap thi co thé
gia han giai quyet t6 c4o hai 1an, mdi l1an khong qué 30 ngay.

6. Di twrgng thye hién: Cé nhén.

7. Pon vi thye hién: Phong TT-KT&DBCLGD.

8. Két qua thyc hién: Két luéin ndi dung t6 céio va viée xir Iy két luén ndi dung 6 céo.
9. Lé phi (néu c6): Khong.

10. Cac miu don, mau to khai: Céc mau van ban ban hanh trong qué trinh
giai quyét to céo duge quy dinh tai Nghi dinh s6 31/2019/ND-CP ngay 10/4/2019 quy
dinh chi tiét mot sé diéu va bién phap td chic thi hanh Luat T c4o. (Tir Mau 29-TTr
dén Méu 40-TTr).

11. Cin cir phap ly:
- Luét T6 cao 2018;

- Nghi dinh 563 1/2019/ND-CP ngay 10/4/2019 cua Chinh phu quy dinh chi tiét
mdt sé diéu va bién phap t4 chirc thi hanh Luat T6 céo.
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IV. TIEP CONG DAN

1. Tén thii tuc hanh chinh: Tiép cong dan

2. Trinh ty thyc hién

Budc 1: Pén tiép, xac dinh nhéan than cia cong dén.

Budc 2: Nghe, ghi chép ndi dung khiéu nai, t6 cdo, kién nghi, phan anh, tiép
nhéan thong tin, tai liéu

Budc 3: Phan loai, xtr Iy khiéu nai, td c4o, kién nghi, phan 4nh tai noi tiép cong dén

3. Cich thiie thye hién: Cong d4n dén Phong tiép cong dan - Tang 5, tdanha 11 tAng,

4. Thanh phén, s6 lrgng hd so:

- Thanh phe}‘m hd so, bao gf‘)m: Pon !{hiéu nqi, don t(‘? cdo, don kién nghi, don
phan anh hodc vidn ban ghi lai ni dung khi€u nai, t6 céo, kién nghi, phan &nh (c6 chir
ky hodc diém chi cta cong dan); Céc tai liéu, gidy to do nguoi khiéu nai, td céo, kién
nghi, phan anh cung cép.

- S6 luong hd so: 01 bg.

5. Thoi han gidi quyét: Cho dén khi két thiic viéc tiép cong déan

6. Pbi twgng thwe hién: Ca nhén, t6 chirc.

7. Pon vi thwe hién: Phong TT-KT&DBCLGD.

8. Két qua thye hién: Gidy bién nhan thong tin, tai liéu, bang chimg; céng vin
huéng dan; cong vin chuyén don.

9. Lé phi (néu c6): Khong.

10. Tén miu don, mAu t& khai: Tir Miu 41-TTr dén Méu 57-TTr.
11. Can cir phap ly:

- Luét tiép cong dan nam 2013;

- Luat khiéu nai nam 2011;

- Luat t c4o niam 2018;

- Nghi dinh s6 75/2012/ND-CP ngay 03/10/2012 cta Chinh phi quy dinh chi
tiét mot sé didu cua Luét khiéu nai;

- Nghi dinh s6 31/2019/ND-CP ngay 10/4/2019 ctiia Chinh phi quy dinh chi tiét
mdt sé diéu va bién phap td chirc thi hanh Luat T6 cdo;

- Nghi dinh s 64/2014/ND-CP ngay 26/6/2014 ciia Chinh pht quy dinh chi tiét
thi hanh mot sé diéu ciia Luét tiép cong dan;

- Théng tu sb 06/2014/TT-TTCP ngay 31/10/2014 cia Thanh tra Chinh phu
quy dinh quy trinh tiép cong dan.
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V.XU LY PON

1. Tén thi tuc hanh chinh: Xir ly don
2. Trinh ty thwe hién

Budce 1: Nhan don

Buéc 2: Phan loai va xir ly don

3. Cich thirc thwe hién: Cong dan giri tryc tiép hodc giri don qua dudng buu
dién dén Trudomg Pai hoc Y - Duge, Pai hoc Thai Nguyén.

4. Thanh ph?m, s6 lwgng hd so:

- Thanh phan hé so: Pon khiéu nai, don tb céo, don kién nghi, don phan anh va
céc tai liéu, chimg ctr lién quan (néu co).

-S6 luong ho so: 01 bd

5. Thoi han giai quyét: Trong thoi han 10 ngay, ké tir ngay nhén dugc don
khiéu nai, t6 cdo, kién nghi, phan 4nh.

6. P6i twgng thye hién: C4 nhan, tb chirc.
7. Pon vi thuwe hién: Phong TT-KT&DBCLGD.

8. Két qua thwe hién: Van ban tra 10i, vin ban huéng dan, van ban chuyén don
hodc vin ban thu ly giai quyét khiéu nai, t6 cdo, kién nghi, phan anh.

9. Lé phi: Khong.

10. Tén mau don, mau t& khai: Khong
11. Cin cir phap ly:

- Luat Khiéu nai nim 2011;

- Luat Té c4o nam 2018;

- Luit Tiép cong dan nim 2013;

- Nghi dinh s6 75/2012/ND-CP ngay 03/10/2012 cta Chinh phu quy dinh chi
tiét mot s6 diéu cua Luat khiéu nai;
; - Nghi dinh' s6 76/2012/ND-CP ngay 03/10/2012 cta Chinh phi quy dinh chi
tiét thi hanh mét sb diéu cia Luat t6 cdo;
= Nghi dinh s 64/2014/ND-CP ngay 26/6/2014 ctia Chinh phu quy dinh chi tiét
mdt so diéu cua Luat tiép cong dan;

- Thong tu sb 07/2014/TT-TTCP ngay 31/10/2014 ctia Thanh tra Chinh phu
quy dinh quy trinh xir Iy don khiéu nai, don t6 céo, don kién nghi, phan anh.
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PHU LUC
BIEU MAU THU TUC HANH CHINH LINH VU'C THANH TRA, KIEM TRA

Mau 1 -TTr

TRUGNG PAI HOC Y - DUQC CONG HOA XA HQI CHU NGHIA VIET NAM
PHONG TT-KT&DPBCLGD Doc lap - Tw do - Hanh phic

BIEN BAN GHI NHO
Vé viéc thue hién quy dinh day — hec

1. Thoi gian T I ISR Ll R . AR
2.GHBE VIOR GIRBR BRY:. ........cooneeiirinsianinntencis e s s sre s s e ds
Ittt i DT ool Rsdmses B O R I s g o sk
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......................................................................................................

......................................................................................................

------------------------------------------------------------------------------------------------------

......................................................................................................

......................................................................................................

------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------

Bién ban lam tai................. vao hdi......gid...., ngdy....../....../120
GIANG VIEN GIANG DAY CAN BQ KIEM TRA
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Maiu 2-TTr

TRUONG PAI HQC Y - DUGC CONG HOA XA HQI CHU NGHIA VIET NAM
PHONG TT-KT&DPBCLGD Doc lip - Tw do - Hanh phiic

BIEN BAN GHI NHO
Veé viéc thuc hién quy dinh ciia cin by phong ban, vin phong khoa

1. Thoi gian Ki€m tras ............ooiiiiiiieeee e e e e e e e e e eeeea,

...................................................................................................
.....................................................................................................

......................................................................................................
......................................................................................................
......................................................................................................
......................................................................................................
------------------------------------------------------------------------------------------------------
......................................................................................................
......................................................................................................
......................................................................................................
......................................................................................................

......................................................................................................

GIANG VIEN GIANG DAY CAN BOQ KIEM TRA
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MaAu 3-TTr

TRUONG PATHQC Y -DUGC  CONG HOA XA HOI CHU NGHiA VIET NAM
PHONG TT-KT&PBCLGD Djc ldp - Ty do - Hanh phic

BIEN BAN GHI NHO
Vé viée thye hi¢n sinh hoat 16p hiing thiang

BRI R ... oot e s e o
2. Lich sinh hoat: .....h.......... BN o oo Giang duong...........coceevnvnennn.n.
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CVHT/CB Lép CAN BO KIEM TRA
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MaAu 4-TTr

TRUONG PAI HQC Y - DUQC CONG HOA XA HQI CHU NGHIA VIET NAM
PHONG TT-KT&PBCLGD Poc lap - Tw do - Hanh phiic

_ BIEN BAN GHINHO
Vé viéc kiém tra thi giira va két thiic hoc phin

.....................................................................................................

6. Tinh hinh thyc hién:
6.1. Can b coi thi vi pham quy ché

STT Ho va tén Pon vi Hanh vi vi pham

6.2. Sinh vién vi pham quy ché thi

Hinh
e . Mon | Hanh vi : CB
i caibivensie LOP | "thi |vipham f“r‘;; coi thi

............................................................................................................
............................................................................................................

Bién ban lam tai................. vao hdi......gio...., ngdy....../....../20

CAN BQ KIEM TRA
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Maiu 5-TTr

CONG HOA XA HQI CHU NGHIA VIET NAM
Déc 1ap - Tw do - Hanh phic

Thdi Nguyén, ngay... ... hang ... T 00

BIEN BAN
Kiém tra céng tic lam dé thi

------------------------------------------------------------------------------------------------

Ban kiém tra dugc thanh lap theo Quyét dinh $6:...........cccevvevveverennnn..
B .ol s sodiiininions CORCIB QO HOT QOBR T ... ......cove vniess s spnamsmnimensmms s
LS T R IR AR SN UL S e S D
Thoi gian kiém tra: tir....... gio ...... ngdy ...... thang den ... gid
DAY cinesonnone thang....... - RO

...........................................................................................................................................
...........................................................................................................................................
...........................................................................................................................................

...........................................................................................................................................

...........................................................................................................................................
...........................................................................................................................................
...........................................................................................................................................

...........................................................................................................................................

III. NHAN XET, PANH GIA CUA CAN BQ KIEM TRA
1. Uu diém:

...........................................................................................................................................
ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

...........................................................................................................................................

...........................................................................................................................................

...........................................................................................................................................

...........................................................................................................................................

...........................................................................................................................................

TRUONG BAN CAN BQ KIEM TRA

(Ky, va ghi ré ho, tén) (Ky va ghi ro ho, tén)
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Mau 6-TTr

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phuc

Thai Nguyén, ngay......... g ... 0808

BIEN BAN
Kiém tra cong tac chuén bij thi, coi thi
Ban kiém tra thanh 14p theo Quyét dinh $6 ............cvvveeeeerreiriiiiiieeeeeeenn
Ngay........ thang........ nam......... ctia Chi tich HO6i ddng thi ...........cccevvvvvveeeeeennn.

.........................................................................................................

...........................................................................................................................................
-------------------------------------------------------------------------------------------------------------------------------------------
...........................................................................................................................................
...........................................................................................................................................
...........................................................................................................................................

IL. KET QUA KIEM TRA
1. Cong tac chuén bij thi
a) Cac van ban chi dgo ky thi:

...........................................................................................................................................

...........................................................................................................................................

b) Ké hoach t6 chicc ky thi:
- Co s& vt chat:

...........................................................................................................................................

- Pho bién quy ché thi va phan cong can bd coi thi, can bd giam sat, nhan vién tham
gia cong tac thi:

...........................................................................................................................................

...........................................................................................................................................

...........................................................................................................................................

2. To chire ky thi
- SO phong thi:
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- S6 can bd coi thi: Phuc vu:

- S6 can bd giam sat:

- S6 TS du thi:

- 86 TS khéng da diéu kién du thi: - 86 TS dén mudn khéng dugc dy
thi:
3. Thye hién quy ché thi ciia nhirng ngudi tham gia ky thi:

- S5 bién ban can bo kiém tra yéu ciu gidm thi va LD BCT I4p: .....cvevvereennnes

- S6 TS vi pham quy ché thi bj l4p bién ban.............. (trong d6, TS mang tai liéu
vilo-plhibng W c.o oo v ot NV PR R i ), hinh thirc xu

....................................................................................................................................

...........................................................................................................................................

III. NHAN XET, PANH GIA CUA CAN BQ KIEM TRA
1. Uu diém:

-------------------------------------------------------------------------------------------------------------------------------------------

...........................................................................................................................................
...........................................................................................................................................

-------------------------------------------------------------------------------------------------------------------------------------------

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo
-------------------------------------------------------------------------------------------------------------------------------------------

...........................................................................................................................................

TRUONG BAN COI THI CAN BOQ KIEM TRA
(Ky va ghi ro ho, tén) (Ky va ghi ré ho, tén)
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Maiu 7-TTr

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phic

Thai Nguyén, ngay...... thang.....

nam...........
BIEN BAN
Kiém tra cong tac 1am phach
Ban kiém tra dugc thanh lap theo Quyét P I
Ngay foveiidrvererinnn. cl1a Chil tich HOT 0N th ...ovvveeeiiieeiieeeieiieee e
D8 A0 BRI 081, cosiuswsssssssssmssssussnsssnsassessssssusssassunssasssmssoissbsosnssnneonss s iamssbeasrrisssiss
Thoi gian kiém tra: tir....... gio ...... ngdy ...... thang...... dén ......gio ..... ngdy
thang....... B e

...........................................................................................................................................
...........................................................................................................................................
...........................................................................................................................................

...........................................................................................................................................

...........................................................................................................................................
...........................................................................................................................................
...........................................................................................................................................

...........................................................................................................................................

IIL. NHAN XET, PANH GIA CUA CAN BQ KIEM TRA
1. Uu diém:

...........................................................................................................................................
...........................................................................................................................................

...........................................................................................................................................

...........................................................................................................................................

...........................................................................................................................................

...........................................................................................................................................
...........................................................................................................................................

...........................................................................................................................................

TRUONG BAN CAN BQ KIEM TRA
(Ky, va ghi ré ho, tén) (Ky va ghi ré ho, tén)
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MaAu 8-TTr

CONG HOA XA HQI CHU NGHIA VIET NAM
Déc lap - Tu do - Hanh phic

Thdi Nguyén, ngay........ thang....... nam...........

BIEN BAN
Kiém tra chim thi

.........................................................................................................

...............................................................................................

Ban kiém tra thanh 1ap theo Quyét dinh 86 .............covvueeeeeeeeeiiieeeeeeen,
Ngay........ thang........ nam......... ctia Chii tich Hoi ddng thi ..............evvevvevennnnn,
DO L0 Dy BRI R RIS ..o ciionoiconss soninsossisinsssomstinion abamemmasmmoratbmmmese e easaepne s,
Thoi gian thanh tra: tir.... gio.... ngdy..... thang..... dén... gio.... ngay........
... - S,

I- NHUNG CONG VIEC CAN BQ KIEM TRA PA TIEN HANH
1. Cong tac chuin bi ciia Ban cham thi (BCT)
a) Céc van ban chi dao:

-------------------------------------------------------------------------------------------------------------------------------------------

b) S6 lwong lanh dao BCT: Giam khao: Thu ky: Phuc vu:
¢) biéu kién lam viéc:

...........................................................................................................................................

...........................................................................................................................................

...........................................................................................................................................

2. Cong tac chim thi
a) Thuc hién quy trinh l1am phach va cong tac bao mat:

...........................................................................................................................................

...........................................................................................................................................

...........................................................................................................................................

...........................................................................................................................................

...........................................................................................................................................




¢) Nhirng vi pham quy ché phat hién qua cham thi va bién phap xir ly:

...........................................................................................................................................
...........................................................................................................................................

.............................................................................................................

...........................................................................................................................................

...........................................................................................................................................

II- NHAN XET CUA CAN BQ KIEM TRA
1. Uu diém

...........................................................................................................................................
...........................................................................................................................................

...........................................................................................................................................

...........................................................................................................................................
...........................................................................................................................................

...........................................................................................................................................

I1I- KIEN NGHI
1. Kién nghi ciia cac tiéu ban chim thi

...........................................................................................................................................
...........................................................................................................................................

...........................................................................................................................................

...........................................................................................................................................
-------------------------------------------------------------------------------------------------------------------------------------------
-------------------------------------------------------------------------------------------------------------------------------------------

...........................................................................................................................................

CAN BO KIEM TRA
(Ky, ghi ro ho tén)
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Mau 9-TTr

CONG HOA XA HOQI CHU NGHIA VIET NAM
Déc ldp - Tw do - Hanh phiic

Thai Nguyén, ngay......... thdang........ HEML...... s

BIEN BAN THANH TRA KIEM TRA CHAM PHUC KHAO

.......................................................................................................

Thuc hién Quyet B ... oos s insiin B i v o snsinmssssnses S
Chi tich Hoi dong thi ..
Cén b thanh tra, kiém tra da tién hanh kiém tra, gidm sat chdm phuc khao
Thoi gian tir.......gi0...... ngay................ B o B B cceriein e
I. NOI DUNG KIEM TRA

1. Cong tac chuén bi ciia Hji dong phic khio
a) Luc lugng tham gia Ban chim thi phuc khao:
-S6 luong 1anh dao:
- S6 giam khéo:
-S6 phuc vu:
- 86 bao vé:
b) Piéu kién lam viéc

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

......................................................................................................
......................................................................................................
......................................................................................................
2.Co ic cham phiic kha
. Cong tac cham phuc khao
5
a) SO lugng bai thi phic khao
ong P
......................................................................................................
......................................................................................................
......................................................................................................
........................................................................................................

..................................................................................................................................

......................................................................................................
......................................................................................................

......................................................................................................

¢) Nhimg vi pham quy ché phat hién qua chdm phuc khao va bién phép xir Iy
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......................................................................................................
......................................................................................................
......................................................................................................
......................................................................................................

......................................................................................................

......................................................................................................
......................................................................................................
......................................................................................................

......................................................................................................

1. Uu diém

......................................................................................................
......................................................................................................
......................................................................................................

......................................................................................................

------------------------------------------------------------------------------------------------------
......................................................................................................

......................................................................................................

......................................................................................................
......................................................................................................
......................................................................................................
......................................................................................................
......................................................................................................

......................................................................................................

TRUONG BAN CHAM PHUC KHAO  CAN BQ THANH TRA KIEM TRA
(Ky, ghi ré ho tén) (Ky, ghi ro ho tén)
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Mau 10-TTr

TRUONG PAI HQC Y - DUGC CONG HOA XA HOI CHU NGHIA VIET NAM
1) Déc lap — Ty do — Hanh phiic
Thdi Nguyén, ngay ... thang ... ndm ......

BAO CAO KET QUA CONG TAC THANH TRA, KIEM TRA

-------------------------------------------------------

 Thyc hién ndi dung theo ké hoach thanh tra de dugc phé duyét hoic Quyét dinh
sO ... ngay ... thang ... ndm ...... ctia Hi¢u trudong vé viéc thanh tra

.................................................................................................................................

.................................................................................................................................

TR g L S B P SO P
Két quik Qv iy thiabbelra: o oo Lo aidndio i s i Rt il

.................................................................................................................................

.................................................................................................................................

Noi givi: TRUONG POAN/TO TRUONG
- Nhu trén;

- Luu: Hb so

Ghi chi:

(1) Té/doan thanh tra thanh 1ap theo Quyét dinh ctia Hiéu truéng.
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Mau 11-TTr

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phic

........ , ngay ..... thang .... ndm......
PON KHIEU NAI
BB gl . .ooivunimisvasmmis sossammsns (D)
o (2); Masdhdso .....covvvvnnnnnnnn (3)
3T RIS SR MR RS oS NEIER. Y W, S LS LA b LB s i e AR RO
BRI B it R S LTSS A Y ivsssussomonsmins sosssavinit (4)
B BRI o s D (5)

...........................................................................................................................................

...........................................................................................................................................

(Tai li¢u, chirng cir kém theo - néu co).

Nguwoi khiéu nai
(ky va ghi ré ho tén)

(1) Tén co quan, t6 chire, ca nhin c6 tham quyén giai quyét khi€u nai.
(2) Ho tén cua nguoi khi€u nai,

- Néu Ia dai dién khi€u nai cho co quan, t6 chirc thi ghi rd chirc danh, tén co quan, to
chirc ma minh dai dién.

- Néu 1a ngudi dugc ty quyén khiéu nai thi ghi rd theo uy quyén cia co quan, t chirc,
¢4 nhan nao.

(3) Ndi dung nay do co quan giai quyét khiéu nai ghi.

(4) Khiéu nai 1an dau (hogc 14n hai) di v6i quyét dinh, hanh vi hanh chinh gi, cia ai?
(5) N6i dung khiéu nai

- Ghi t6m tit sy viéc dan dén khiéu nai;

- Yéu céu (dé nghi) cua ngudi khiéu nai (néu co).
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Maiu 12 -TTr

.......... T CONG HOA XA HQI CHU NGHIA VIET NAM

.......... % Do s sasms Doc lap - Tw do - Hanh phiic

B e , hgay ... thdng ... ndm ...

THONG BAO
Vé viéc thu Iy gidi quyét khiéu nai ...(3)
Kinhgt: ...........c...... & R o S

Ngay ... thang... nim ...(2)... 43 nhan dugc don khiéu naicia .......... £ TR
o
S6 CMND/HO chiéu, ngay cap, noi cip: .......evevvvveneerennnnn, 5% RN ST R
Khiéu nai V& VIEC ...covvvvvieeeeeiiieee e 1 R T RV b SO

Sau khi xem xét ndi dung don khiéu nai, cin ctr Luat khiéu nai nam 2011, don khiéu
nai du diéu kién thu ly va thudc tham quyén giai quyét cia

Pon khiéu nai da dugc thu Iy giai quyét ké tir ngay ... thang ... nam ...
Viy théng bdo dé ....... ..o dugc biét./.

Noi nhgn: Nguwoi dirng diu co quan, td chirc, don vi
- Nhur trén; (K, ghi ré ho tén va dong dau)

¥ o R v

s d@ing:

- Luu: VT, ho so.

(1) Tén co quan, tb chirc, don vi cép trén truc tiép (néu co).

(2) Tén co quan, t6 chirc, don vi thong bo vé viéc thu 1y giai quyét khiéu nai.

\
A

(3) LAn gii quyét khiéu nai: "lan dau" hogc "lan hai".

(4) Ho tén ngudi khiéu nai (hodc tén co quan, t6 chirc khiéu nai).

(5) Néu nguoi khiéu nai khéng c6 CMND/H chiéu thi ghi cac thong tin theo gidy to
tuy théan.

(6) Tém tit ndi dung khiéu nai.

(7) Ngudi giai quyét khiéu nai.

(8) Tén co quan, tb chirc, don vi, c4 nhan c6 thdm quyén chuyén khiéu nai dén (néu
o).

(9) Tén co quan thanh tra nha nudc cung cip (trir trudng hop giai quyét khiéu nai
quyét dinh ky luét can bg, cdng chirc)
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MAiu 13-TTr

.......... @y N CONG HOA XA HQI CHU NGHIA VIET NAM
.......... oy SRR Péc lap - Tu do - Hanh phiic
e 1 T , ngay ... thang ... nam ...
THONG BAO
Veé viéc khong thu Iy giai quyét khiéu nai
Kinhgil: ......oo000 )00 s

Ngay ... thang ... ndm ..., ...(2)... 43 nhén dugc don khiéu nai coa ............ £ o i
N sl e o e e S el e e e e L S e
S6 CMND/HO chiéu, ngay clp, noi CAP: ...ovvvvveeeeeeeeeeeeeeeeenn, A R R

Khi€u nai vé viéc

Sau’ khi xem xét ndi dung don khiéu nai, cin ch:’Diéu 11 Luét khiéu nai ndm 2011, don
khi€u nai khéng du diéu kién de thu ly giai quyét vi ly do sau day:

....................................................................................................................................

Ngudi dirng dau co quan, té chirc, don vi

Noi nhgn: (KY, ghi rd ho tén va déng diu)

- Nhu trén;

- D)

aRIIT () T

- Luu: VT, ho so.

(1) Tén co quan, td chirc, don vi cap trén truc tiép (néu co).

(2) Tén co quan, té chirc, don vi thong bao vé viéc khong thu ly giai quyét khiéu nai.
(3) Ho tén ngui khiéu nai (hoiic tén co quan, td chirc khiéu nai).

(4) Néu ngudi khiéu nai khong c6 CMND/Hb chiéu thi ghi c4c thong tin theo gidy to
tay than.

(5) Tém tit ndi dung khiéu nai.
(6) Ly do cua viéc khong thu ly giai quyét khiéu nai.

(7) Tén co quan, to chirc, don vi, ca nhan c6 tham quyén chuyén khiéu nai dén (néu
co).

(8) Tén co quan thanh tra nha nudc ciing clp (trir trudng hop giai quyét khiéu nai
quye€t dinh ky ludt cén bg, cong chirc
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MAu 14-TTr

.......... (1).:lighu2 CONG HOA XA HQI CHU NGHIA VIET NAM
.......... (2 isinininiii Péc lap - Tu do - Hanh phiic
R eieiey NQAY ... thdng ... nim ...
QUYET PINH
Vé viéc giao nhiém vu xdc minh ndi dung khiéu nai
........................ (B ciisiisinininnpinininunin

Cin ctr Luat khiéu nai s6 02/2011/QH13 ngay 11 thang 11 nam 2011;
Cén ctr Nghi dinh 'sé 75/2012/ND-CP ngay 03 thang 10 nam 2012 cua Chinh phu quy
dinh chi tiét mot sO diéu cta Luat khiéu nai;

Can cir Thong tur sb .../2013/TT-TTCP ngay ... thang ... ndm 2013 cta Thanh tra Chinh
phu quy dinh quy trinh giai quyét khi€u nai hanh chinh;

CRIELOH oo ssiivsinmisnnsinios sisvasanssss sxsmentvin svis on ' 3 T e U -
KOl oo s o s oo s St b e :
QUYET PINH:

Piéu 1. Giao ....(6).... tién hanh xdc minh 1am rd ndi dung khiéu nai cia ....(7).... vé
viée ....(8)....

....(6).... bdo cdo két qua xac minh ndi dung khiéu nai néu trén véi ....(3).... trudc
ngay... thang ... nadm ...

Piéu 2. Nguoi dimg dau ....(6)...., ....(9).... chiu trach nhiém thi hanh Quyét dinh nay./.

Ngudi gidi quyét khiéu nai
Noi nhin: (Ky, ghi ré ho tén va dong dau)
- Nhu Diéu 2;

- Luu: VT, ho so.

(1) Tén co quan, td churc, don vi cép trén truc tiép (néu co).
(2) Tén co quan, td chirc, don vi thu ly giai quyét khiéu nai.

(3) Chirc danh ciia ngudi c6 thim quyén ban hanh quyét dinh giao nhiém vu xé4c minh
ndi dung khi€u nai.

(4) Van ban quy dinh vé chirc ning, nhiém vu, quyén han cia co quan, tb chirc, don vi
ban hanh quyét dinh.

(5) Co quan, td chirc, don vi, c4 nhan dé xuit viéc giao nhiém vu xac minh ndi dung
khiéu nai.

(6) Co quan, t chirc, don vi dugc giao nhiém vu x4c minh ndi dung khiéu nai.

]



(7) Ho tén nguoi khiéu nai (hoic tén co quan, t6 chirc khiéu nai).
(8) Noi dung dugce giao xac minh.

(9) Ngudi dimg dau co quan, t6 chirc, don vi, c4 nhan lién quan.
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MAiu 15-TTr

.......... il CONG HOA XA HOQI CHU NGHIA VIET NAM
.......... E2): civiiionis Poc ldp - Tw do - Hanh phic
86: .. /TB-....... voeweeny NGAY ... thdng ... nam ...
QUYET PINH
Vé viéc xdc minh ndi dung khiéu nai
..................... . MR e

Can cir Luét khiéu nai s6 02/2011/QH13 ngay 11 thang 11 nim 2011;

Cén cir Nghi dinh so 75/2012/ND-CP ngay 03 thang 10 ndm 2012 cua Chinh phu quy
dinh chi tiét mot sé diéu cta Luat khiéu nai;

Can cir Thong tu sb .../2013/TT-TTCP ngay ... thang ... ndm 2013 cua Thanh tra Chinh
phu quy dinh quy trinh giai quyét khi€u nai hanh chinh;

ETRABEE o v vt s matounind s i e e s it B Cici cidivens sk i s :

BBR O o sinans o iennnon s S 0n i e s s o R ' ) TR RSP SR Y e :

Xét A8 nghi CUA ...evvveeeiieiiieee s B e s .
QUYET PINH:

Piéu 1. Tién hanh x4c minh ndi dung khiéu nai cta ...(7)... vé viée ...... 8).:.a

Thoi gian xac minh 1a ....... ngay lam viéc.

Piéu 2. Thanh l4p Poan/Té x4c minh gdm:

LR e B e Trudéng Doan/TH trudng;

AR i esmennssvaninnting chie vu......... Pho trudng Poan/Td phé (néu cb);

ARG v i GBI VAL ..o rissinmosaiimssnonians doevass Thanh vién;

e B e e R e B i L

Poan/T6 x4c minh ¢6 nhiém vu kiém tra, xac minh lam rd ndi dung khiéu nai dugc
néu tai Piéu 1 Quyét dinh nay.

Truéng Poan/Té truéng T xac minh, thanh vién T6 x4ac minh thyc hién quyén, nghia
vu cla ngudi c6 trach nhiém xac minh theo quy dinh tai Luét khiéu nai va quy dinh
phap luét c6 lién quan.

Pidu 3. ...(9)..., nhitng ngudi ¢6 tén tai Diéu 2 va co quan, t6 chirc, don vi, ¢4 nhan c6
lién quan chiu trach nhiém thi hanh Quyét dinh nay./.

Ngudi ban hanh quyét dinh xac minh

Ao e (K, ghi rd ho tén va déng daw)

- Nhu Diéu 3‘;
- Luu: VT, ho so.
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(1) Tén co quan, td chirc, don vi cép trén truc tiép (néu co).
(2) Tén co quan, td chirc, don vi ban hanh quyét dinh xac minh noi dung khiéu nai.

(3) Chirc danh ctia ngudi ¢6 thim quyén ban hanh quyét dinh x4c minh ndi dung khiéu
nai.

(4) Van ban quy dinh vé churc nang, nhi¢ém v, quyén han cua co quan, td chirc, don vi
ban hanh quyét dinh xac minh n6i dung khiéu nai.

(5) Quyét dinh giao nhiém vu x4c minh ndi dung khiéu nai.

(6) Co quan, to chirc, don vi, c4 nhan dé xuat viéc xac minh ndi dung khiéu nai (néu
co).

(7) Ho tén ngudi khiéu nai (hodc tén co quan, tb chirc khiéu nai).
(8) N§i dung dugce giao xac minh.

(9) Ngudi dimg dau co quan, tb chirc, don vi, ca nhan chju trach nhiém thi hanh quyét
dinh.
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Mau 16-TTr

CONG HOA XA HQI CHU NGHIA VIET NAM

LF TSI TRl S SRV TR Pic ldp - Ty do - Hanh phiic
. IECLIE = e S s R R
86  QP-...... L R ¢ S e , ngay .... thang .... nam .....
QUYET PINH
Vé viéc gia han thoi gian xdc minh
............................................ 4)

Can cir Luat khiéu nai s6 02/2011/QH13 ngay 11 thang 11 nam 2011;

Can cir Nghi dinh 'sé 75/2012/ND-CP ngay 03 thang 10 ndm 2012 cua Chinh phu quy
dinh chi tiét mot sO di€u cua Luét khi€u nai;

Cin cir Thong tu s6 07/2013/TT-TTCP ngdy 31 thang 10 ndm 2013 cia Thanh tra
Chinh phi quy dinh quy trinh giai quyét khiéu nai hanh chinh; Thong tu s6

.../2016/TT-TTCP ngdy .... thang ..... ndm 2016 stra d6i, bd sung mot sb didu cua
Th(")ng tu so 07/2013/TT-TTCP;

Xét dé nghj cta Té trudng T xac minh,

QUYET PINH:
Piéu 1. Gia han thoi gian xac minh cia T xac minh theo Quyét dinh s6 (7)
Thoi gian giahan la ....... ngdy lam viéc ké tir ngay ....... A -

Piéu 2. TH truong T xac minh, (8) va (9) va cac co quan, td chire, c4 nhén ¢6 lién
quan chiu trach nhiém thi hanh Quyét dinh nay./.

.............................. 4)
Noi nhin: (Ky, ghi ré ho tén va dong dau)
- (1);
- Nhu trén;
- Luu:...

(1) Tén co quan cép trén truc tiép (néu co).

(2) Tén co quan ra quyét dinh gia han thoi gian x4c minh.

(3) Chir viét tit tén co quan ra quyét dinh gia han thoi han x4c minh.
(4) Chirc danh cta nguoi ra quyét dinh gia han théi han xdc minh.
(5) Vian ban quy pham phap luit c6 lién quan (néu co).

(6) Van ban quy dinh vé chirc niing, nhiém vy cuia co quan ra quyét dinh gia han thoi
han x4c minh; (7) Tén quyét dinh xdc minh.
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(8) Thu trudng co quan, td chic, don vi hodc cé nhén c6 lién quan dén viéc td chirc
thuc hién viéc x4c minh; (9) Thu truéng co quan, to chirc hodc ca nhan 1a d6i tugng
xac minh.
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MAu 17-TTr

.......... '} e CONG HOA XA HQI CHU NGHIA VIET NAM
.......... k2 b oo Poc ldp - Tw do - Hanh phiic
BIEN BAN LAM VIEC

Vao hdi... gitr ... ngdy ... thang ... nAM ..., t@i ....eevvvnerenneirriiinnnn i AR :
Chiing t6i gdm:
1. Nt cO trich nhi¢m xominhy: ............oc.o i inrassen 'L ) PSR-
2. Nguoi lam viéc véi ngudi cb trach nhiém xéc minh: .................. O 0.
3. NGi dung lam viéc:
.............................................................. o TR 5L
4. Két qua lam vigc
............................................................... (T )siinconssuasinas
5. Nbing nfi-dung khfic co lidnquan: ...........ccoviviiiniiiiivisninnnrsn B

Budi 1am viéc két thiic vao hdi ... gio ... phut ciing ngay (hodc ngay .../.../...).
Bién ban nay da dugc doc cho nhitng ngudi 1am viéc cling nghe, moi ngudi nhat tri véi
ndi dung bién ban va xac nhén dudi day.

Bién ban duoc lap thanh ... ban mdi bén giir 01 ban./.

Nguwoi lam viée voi nguoi Ngudi ¢6 trach nhiém xdc minh
c6 trach nhiém xic minh (ky va ghi ré ho tén, dong dau - néu co)

(1) Co quan, td chirc, don vi ban hanh quyét dinh xac minh hoic truc tiép tién hanh
X4c minh.

(2) Poan/Té xéc minh dugc thanh 1ap (néu co).

(3) Pia diém lam viéc.

(4) Ho tén, chirc danh cia ngub‘i ¢6 trach nhiém xéc minh.

(5) Ghi rd ho tén, dia chi, s6 dién thoai lién hé (néu c6) clia ngudi 1am viéc véi nguoi
¢6 trach nhiém xac minh nhu: ngudi khiéu nai, ngudi bi khiéu nai, dai dién co quan, t6
chirc, don vi va c¢é nhén c6 lién quan.

(6) Céc ndi dung 1am viéc cu thé.

(7) Két qua lam viéc da dat dugc, nhitng ndi dung da thong nhét, nhimg vén dé con c6
y kién khac nhau, dé xuét, kién nghi ciia céc bén tham gia bubi lam viéc.

(8) Nhitng ndi dung khac chua dugce thé hién & (6), (7).

(9) Chir ky (ghi rd ho tén) hodc diém chi clia nhitng nguoi cung lam vi¢c. Trong
truong hop c6 ngudi khong ky thi trong bién ban phai ghi rd va dé nghi nguoi lam
ching ky vao bién ban
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Mau 18-TTr

.......... % b etk CONG HOA XA HQI CHU NGHIA VIET NAM
.......... . o T Péc lap - Tw do - Hanh phiic
< A ™ 55 , ngay ... thang ... nam

V/v cung cé"}p thong tin, tai
liu, bang ching

Theo quy dinh cta phap luat va dé phuc vu viéc giai quyét khiéu nai, ...(2)... dé
nghi...(3)... cung cép cho ...(2)... nhitng thong tin, tai liéu, bang chung sau day:

----------------------------------------------------------------------------------------------------------------------------------------

Pé nghi ...(3)... chuén bi ddy du nhitng thong tin, tai liéu, bing chimg néu trén va gt
cho ...(2)... trudc ngay ... thang ... ndm

R4t mong nhan dugc su quan tdm, hgp tac cua ...(3).../.

Nguoi dirng diu co quan, td chirc, dom

Noi nhin: vi
- Nhu trén; (ky, ghi ré ho tén - dong dau néu cd)

- Luu: VT, hd so.

(1) Tén co quan, td chirc, don vi cip trén truc tiép (néu c6).

(2) Tén co quan, td chirc, don vi gui van ban dé nghi cung c:?'lp thong tin, tai liéu,
bang chimng.

(3) Tén co quan, td chirc, don vi, ca nhan dugce dé nghi cung cip thong tin, tai liéu,
bang chimg.

(4) Nguoi giai quyét khiéu nai.

(5) Tén ngudi khiéu nai (hoic tén co quan, td chirc khiéu nai).

(6) quét dinh hanh chinh, hanh vi hanh chinh, quyét dinh ky ludt can bg, cdng chirc
bi khi€u nai.

(7) Céc yéu cu déi véi thong tin, tai lidu, bing chimg dé nghi cung cép.

(8) Dia chi nhén thong tin, tai li¢u, bang chimg hodc ngudi dugce giao tryc tiép nhan
théng tin, tai liéu, bang chimg
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Mau 19-TTr

.......... § 1 TN CONG HOA XA HQI CHU NGHIA VIET NAM
.......... (i st tiinai Pjc lap - Ty do - Hanh phic

S8 (3
GIAY BIEN NHAN
Vé viée tiép nhéan thong tin, tai liéu, bz"ing chirng
Vio hdi... givr ... ngay ... thang ... ndm ..., tai ....evveeeeeriinnnnnnn.., B TR
Bén nhén thong tin, tai liéu, bing chimg:
........................................................... o T A G SRR i B
Bén giao thong tin, tai liéu, bing chimg:
........................................................... . Rl RIS ORI A RO
Di giao, nhén thong tin, tai liéu, bing chimg sau déy:
b cuicons nudisminiadons s M O S S SRR 5 SO SRRIRERNCIRE, O, e T Y SO
7 SN2 {33 X00 S TSRS T £ 382 S (U 1,98 MU TG - ol S 27 s D E- T ECBITT) B 1 AP
Henioioniiiiavenios Bt L L A B SRR R

Gidy bién nhén nay duoc lap thanh ... ban, mdi bén giir 01 ban./.

Bén giao Bén nhan
(ky, ghi ro ho tén, dong dau - néu cé)  (ky, ghi ro ho tén, dong dau - néu co)

(1) Tén co quan, td chire, don vi ce‘ip trén truc tiép (néu co).

(2) Tén co quan, tb chirc, don vi tiép nhan thong tin, tai liéu, bing chung.

(3) Ghi sb trong truong hop Gidy bién nhén duge quan ly, theo ddi bang sd vin ban.
(4) Pia diém giao, nhén thong tin, tai liéu, bing chimng.

(5) Ho tén, chirc danh, co quan, td chirc, don vi cong tac clia ngudi nhan thong tin, tai
liéu, bang ching.

(6) Ho tén, chirc danh, co quan, td chirc, don vi cong tac hodc dia chi ciia ngudi giao
thong tin, tai liéu, bang ching.

(7) Loai thong tin, vat mang tin, tén, sb trang, tnh trang tai lidu, bﬁng ching.
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Maiu 20-TTr

.......... s 5 A rnia CONG HOA XA HQI CHU NGHIA VIET NAM
.......... (3) aeciion Péc lap - Tw do - Hanh phic
Sé: B , hgay ... thang ... nam ...
V/v trung cau gidm dinh
Kinhgilids, .o oo pnii0 (B):csiiis obide

bé ¢6 co s& cho viéc giai quyét khiéu nai bao dam chinh xéac, khach quan, ...(2)...
trung cdu giam dinh cac thong tin, tai li€u, bang ching sau day:

---------------------------------------------------------------------------------------------------------------------------------

Viy dé nghi ...(3)... tién hanh giam dinh va gri két qua cho ...(2)... trude ngay...thang
... nam ...

..(2)... ctr ong (ba) ...(5)... truc tiép ban giao thong tin, tai lidu, bang chimg va nhan két
qua giam dinh.
Kinh phi gidm dinh (néu phéi chi trd) do ...(2)... chi trd theo quy dinh.

Rat mong su quan tam, hop tac cia ...(3).../.

Ngwdi dirng ddu co quan,
td chirc, dom vi trung ciu giam dinh

Noi nhan: )
- Nhu tfé':l- (ky, ghi ré ho tén va dong dau)
-8

= 6).cni;

- Luu: VT, ho so.

(1) Tén co quan, t6 chirc, don vi cép trén truc tiép (néu co).

(2) Tén co quan, td chirc, don vi trung ciu giam dinh.

(3) Tén co quan, tb chirc dugc trung cu giam dinh.

(4) Thong tin, tai liéu, bing chimng dé nghi gidm dinh va ndi dung cin gidm dinh.

(5) Ho tén, chirc vy, chirc danh cua ngudi duge cir ban giao thong tin, tai liéu, bing
ching, tip nhén két qua giam dinh.

(6) Pon vi, b phan quan Iy tai chinh cla co quan, t chirc, don vi d& nghj trung cu
giam dinh.
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Maiu 21-TTr

CONG HOA XA HOI CHU NGHIA VIET NAM
' USRS SN g+ A S e Poc ldp - Tw do - Hanh phiic

BB . 2000909090900 i , ngay ... thdng .... nam ...

QUYET PINH

Vé viéc trung ciu giam dinh

Cin ctr Ludt khiéu nai sé 02/2011/QH13 ngay 11 thang 11 nam 2011;

Can cir Nghi dinh so 75/2012/ND-CP ngay 03 thang 10 ndm 2012 cta Chinh phu quy
dinh chi tiét mot sé diéu cua Luat khiéu nai;

Cin ctr Thong tur s6 07/2013/TT-TTCP ngay 31 thang 10 nam 2013 cta Thanh tra
Chinh phii quy dinh quy trinh giai quyét khiéu nai hanh chinh; Thong tur s6
../2016/TT-TTCP ngay .... thang ..... ndm 2016 sira di, bd sung mot s6 diéu cia
Théng tu s6 07/2013/TT-TTCP;

B - e i st T s it (5)

Xét dé R AR Woin-< i, S (6) vé viéc trung cdu gidam dinh ............ (D),

. e S st kB N STt . By ik o e SN A Y (8),
QUYET PINH:

Piéu 1. Trung CAu ......... (9) thyc hién viéc giam dinh A1 VOL oo (7).

Piéu 2. Kinh phi trung cau giam dinh (néu phai chi trd) do ............ (2) chi tra theo

quy dinh.

Pidu 3. Céc dng (ba) (6), (9) chiu trach nhiém thi hanh quyét dinh nay.

.............................. (4)

Noi nhin: (Ky, ghi ré ho tén va dong dau)

=1 e

- Nhu Diéu 3;

- Luu...

(1) Tén co quan cép trén truc tiép (néu co).

(2) Tén co quan ra quyét dinh trung ciu giam dinh.

(3) Chit viét tit tén co quan ban hanh quyét dinh trung ciu giam dinh.

(4) Nguoi giai quyét khiéu nai; (5) Van ban quy pham phép ludt co lién quan (néu cb).
(6) Co quan, td chire, don vi duge giao nhiém vy x4c minh.

(7) Béi tugng, ndi dung giam dinh; (8) Ly do cua viée trung cau giam dinh.

(9) Co quan, td chirc thue hién viée giam dinh.

183



Maiu 22-TTr

.......... 13 KRR, CONG HOA XA HQOI CHU NGHIA VIET NAM
.......... o RIS Poc lap - Tw do - Hanh phiic
T R o S o , ngay ... thdng ... ndm
QUYET PINH
Vé viéc tam dinh chi viéc thi hanh quyét dinh hanh chinh bj khiéu nai
............... <

Cin cir Luat khiéu nai s6 02/2011/QH13 ngay 11 thang 11 nam 2011;

Cén cr Nghi dinh so 75/2012/ND-CP ngay 03 thang 10 ndm 2012 cua Chinh phu quy
dinh chi tiét mot s6 diéu cua Luét khiéu nai;

Cin cir Thong tu s6 .../2013/TT-TTCP ngay ... thang ... ndm 2013 cua Thanh tra Chinh
phu quy dinh quy trinh giai quyét khiéu nai hanh chinh;

CBRAIE .....ovevoiiteirsssseseesssnnasnsusensnsusasnnonss L oo bt o :

Xét A& nghi CUA ...evveeeeeeie e, ) T
QUYET PINH:

Piéu 1. Tam dinh chi viéc thi hanh quyétdinh ......................... () F—

Ly do tam dinh chi:

......................................................... " T TSR e

..................................................................................................................................

Thoi gian tam dinh chi ké tir ... gio ... ngay .../.../... &n khi c6 quyét dinh hity bo Quyét
dinh nay.

Diéu 2. ...(8)..., ...(9)... va ...(10)... chju trdch nhiém thi hanh Quyét dinh nay./.

Ngudi ban hanh quyét dinh tam dinh

Noi nhan: chi i
- Nhu Diéu 2; (ky, ghi ré ho tén va dong dau)

- Luu: VT, hd so.

(1) Tén co quan, td chirc, don vi cip trén truc tiép (néu co).

(2) Tén co quan, té chirc, don vi ban hanh quyét dinh tam dinh chi viéc thi hanh quyét
dinh hanh chinh bi khiéu nai.

(3) Chirc danh cta nguoi ¢6 thdm quyén ban hanh quyét dinh tam dinh chi viéc thi
hanh quyét dinh hanh chinh bj khiéu nai.

(4) Van ban quy dinh vé chirc nang, nhiém vu, quyen han ciia co quan, td chire, don vi
ban hanh quyét dinh tam dinh chi viéc thi hanh quyét dinh hanh chinh bi khiéu nai.
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(5) Tén co quan, don vi, ¢4 nhan tham muu dé xuit ban hanh quyét dinh tam dinh chi
viéc thi hanh quyét dinh hanh chinh bj khiéu nai.

(6) Ghi rd tén, sb, ngay thang nim, ngudi ky quyét dinh hanh chinh bi tam dinh chi
viéc thi hanh.

(7) Ly do, can cir ban hanh quyét dinh tam dinh chi viéc thi hanh quyét dinh hanh
chinh bi khiéu nai.

(8) Tén co quan, td chirc, don vi, c4 nhan ban hanh quyét dinh hanh chinh bi tam dinh
chi thi hanh.

(9) Tén co quan, té chirc, don vi, ca nhan c6 trach nhiém thi hanh quyét dinh tam dinh
chi.

(10) Co quan, td chirc, don vi, ca nhan c6 lién quan.
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Mau 23-TTr

.......... % 1 (A CONG HOA XA HQI CHU NGHIA VIET NAM
.......... ¢ T Péc lap - Tw do - Hanh phic
T . S , ngay ... thang ... ndm
QUYET PINH

Vé viéc hity bé quyét dinh tam dinh chi viéc thi hanh quyét dinh hanh chinh bj
khiéu nai

Can ctr Ludt khiéu nai s6 02/2011/QH13 ngay 11 thang 11 nam 2011;

Can cir Nghi dinh 'sc“') 75/2012/ND-CP ngay 03 thang 10 nam 2012 cua Chinh phu quy
dinh chi tiét mot sO diéu cua Luét khiéu nai;

Cén ctr Thong tu s6 .../2013/TT-TTCP ngay ... thang ... nam 2013 ciia Thanh tra Chinh
pht quy dinh quy trinh giai quyét khiéu nai hanh chinh;

QUYET PINH:

Piéu 1. Huy bo Quyet dinh vé viéc tam dinh chi viéc thi hanh quyet dinh hanh chinh
bi khiéu nai s6 ... ngay ... thang ... naim ... cia

................. (6)
Ly doclia vilBe By Bl: ......cooivivsimmissinsusnssnsnniad 1. NN
Piéu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ban hanh.
Piéu 3. ...(8)..., ...(9)... va ...(10)... chiu trdch nhiém thi hanh Quyét dinh nay./.

Ngudi ban hanh quyét dinh
Noi nhgn: (ky, ghi ré ho tén va dong dau)
- Nhu Diéu 3;

- Luu: VT, hd so.

(1) Tén co quan, td chirc, don vi cap trén truc tiép (néu co).

(2) Tén co quan, to chirc, don vi ban hanh quyét dinh hiy bo quyét dinh tam dinh chi
viéc thi hanh quyét dinh hanh chinh b khiéu nai.

(3) Chirc danh ctia ngudi ban hanh quyét dinh hily bé quyét dinh tam dinh chi viéc thi
hanh quyét dinh hanh chinh bj khiéu nai.
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(4) Van ban quy dinh vé chirc néng, nhiém vy, quyén han ctia co quan, td chire, don vi
ban hanh quyét dinh huy boé quyét dinh tam dinh chi viéc thi hanh quyét dinh hanh
chinh bi khié€u nai.

(5) Tén’ cO quan, td chire, don vi, ca nhan tha’m muu dé xuét ban han}} quyét dinh hay
bd quyét dinh tam dinh chi viéc thi hanh Quyét dinh hanh chinh bi khiéu nai.

(6) S6, ngdy, thang, ndm ban hanh, thdm quyén ky quyét dinh tam dinh chi vigc thi
hanh quyét dinh hanh chinh bi khi€u nai.

(7) Néu 16 ly do, can clr cua viéc hiy bo quyét dinh tam dinh chi viéc thi hanh quyét
dinh hanh chinh bi khiéu nai.

(8) Chirc danh cuia ngudi ban hanh quyét dinh hanh chinh bj khiéu nai.

(9) Ngudi ding dau co quan, td chirc, don vi chiu trach nhiém thi hanh quyét dinh huy
bd quyét dinh tam dinh chi viéc thi hanh quyét dinh hanh chinh bi khiéu nai.

(10) Co quan, t chirc, don vi, ¢4 nhén c6 lién quan.
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MAiu 24-TTr

.......... 5 7 BRI CONG HOA XA HQI CHU NGHIA VIET NAM
.......... ¢ 5 TR Poc lap - Tw do - Hanh phiic

88: . ilBC. veerey NEAY ... thdng ... ndm

BAO CAO

Két qua x4c minh ndi dung khiéu nai

Tirngdy .../.../... dénngdy .../.../..., ...(5)... d4 tién hanh x4c minh ndi dung khiéu

nai cua ....(6).... doi vai ....(7)...

Can cir vao thong tin, tai ligu, bang chimg dugc thu thép trong qua trinh xac minh ndi

dung khiéu nai, két quéa lam vi€c véi co quan, td chirc don vi, c4 nhan c6 lién quan,
OE L T b4o c4o két qua xac minh ndi dung khiéu nai nhu sau:

1. Yéu céu cua nguoi khieu nai, cén cir de khiéu nai va két qua giai quyét khiéu nai
trudc do (néu co).

....................................................................................................................................

....................................................................................................................................

2. Tém tit ndi dung dugce giao xac minh va két qua xac minh dbi véi timg ndi dung
dugc giao x4c minh:

....................................................................................................................................

....................................................................................................................................

3. Két luén ndi dung khiéu nai dugc giao x4c minh 1a dung toan bg, sai toan by hodc
diing mot phén:

....................................................................................................................................

....................................................................................................................................

....................................................................................................................................

....................................................................................................................................

Trén day la béo cao két qua x4c minh nodi dung khiéu nai, kinh trinh ...(3)... xem xét,
cho y kién chi dao./.

Ngudi co trach nhiém xic minh/Trwéng
Noi phiin: Poan/Té truwong T xac minh
< Nibuis todise (ky, ghi ré ho tén, dong ddu - néu cd)

- Luu: VT, hd so.
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(1) Tén co quan, td chire, don vi cép trén tryc tiép (néu co).

(2) Tén co quan, td chirc, don vi hodic Poan/T6 xac minh bao cdo két qua x&c minh ndi
dung khiéu nai.

(3) Nguoi giao nhiém vu xac minh.
(4) Quyét dinh giao nhiém vy xac minh hodc quyét dinh xac minh ndi dung khiéu nai.

(5) Tén co quan, tb chirc, don vi, ngudi c6 trach nhiém xac minh, Poan/Té x4c minh
ndi dung khi€u nai.

(6) Ho tén cua nguoi khiéu nai (hodc tén co quan; t6 chirc khiéu nai).

(7) Quyét dinh hanh chinh, hanh vi hanh chinh hodc quyét dinh ky ludt can bd, cong
chirc bi khi€u nai.
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Mau 25-TTr

.......... B CONG HOA XA HQI CHU NGHIA VIET NAM
.......... (2N esnonsncin Poc lap - Tw do - Hanh phiic

S6: .../QP-...... ceeeny NAY ... thdng ... ndm ...
QUYET PINH
Vé viéc dinh chi giai quyét khiéu nai
...................... O e i

Can cir Luét khiéu nai s6 02/2011/QH13 ngay 11 thang 11 nam 2011;

Céan ctr Nghi dinh ’S(‘) 75/2012/ND-CP ngay 03 thang 10 ndm 2012 cta Chinh pha quy
dinh chi tiét mot sO diéu cia Luét khi€éu nai;

Can cir Thong tu sb .../2013/TT-TTCP ngay ... thang ... nam 2013 cua Thanh tra Chinh
phu quy dinh quy trinh giai quyét khiéu nai hanh chinh;

Can cir don xin rat khiéu nai ctia ngudoi khiéu nai (néu co);

HRRRD BN 5. 5 AR ", W
QUYET PINH:

Piéu 1. Dinh chi giai quyét khiéu nai ciia ong (ba) .................... (. T ;

S6 CMND/HO chiéu, ngay cAp, n0i CAp: .....vvveeeeieeeeiiiiieennnne. () [

T L o S SOOI LY. N SO

Khiéu nai vé viéc ...(7)... va da dugc thu Iy ngay... thang ... nim ...
Ly do dinh chi:

Piéu 2. Quyét dinh nay c6 hiéu lyc ké tir ngay ban hanh.

Piéu 3. ...(5)..., va ...(9)... chiu trach nhiém thi hanh Quyét dinh nay./.

Nguwdi ra quyét dinh dinh chi giai
quyét khiéu nai

Noi nhin: . .. N )
- Nhu Diéu 3; (ky, ghi ré ho tén va déng dau)
- Luu: VT, ho so.

(1) Tén co quan, t chirc, don vi cép trén truc tiép (néu co).
(2) Tén co quan, td chirc, don vi ban hanh quyét dinh dinh chi giai quyét khiéu nai.
(3) Chirc danh cua ngudi ban hanh quyét dinh dinh chi giai quyét khiéu nai.
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(4) Tén co quan, t6 chirc, don vi, c4 nhan dé xuét ban hanh quyét dinh dinh chi giai
quye¢t khiéu nai.

(5) Ho tén ngudi khiéu nai (hodc tén co quan, td chirc khiéu nai).

(6) Néu nguoi khiéu nai khong c6 CMND/HO chiéu thi ghi céc thong tin theo gidy to
tuy than.

(7) Tém tit ndi dung khiéu nai.

(8) Néu 13 ly do ciia viée dinh chi giai quyét khiéu nai.

(9) Co quan, t6 chirc, don vi, ¢4 nhan c6 tréch nhiém thi hanh quyét dinh dinh chi giai
quyét khiéu nai.
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MaAu 26-TTr

.......... G TR CONG HOA XA HQI CHU NGHIA VIET NAM
.......... 5 2 Poc lap - Tu do - Hanh phiic

e il - o Lw o e , ngay ... thang ...
QUYET PINH
Vé viée thanh lip Hgi ddng tw vén gidi quyét khiéu nai
................... 7. | AT S

Cin ot Luét khiéu nai s 02/2011/QH13 ngay 11 thang 11 nam 2011;

Can cr Nghi dinh so 75/2012/ND-CP ngay 03 thang 10 ndm 2012 cia Chinh phu quy
dinh chi tiét mot sb didu ctia Luat khiéu nai;

Cin cir Thong tu s6 .../2013/TT-TTCP ngay ... thang ... ndm 2013 cta Thanh tra Chinh
phu quy dinh quy trinh giai quyét khiéu nai hanh chinh;

L T VO SO Sty ST B Vi il Bt s s A o !
Xt A& NI CUA . evveeeeeee e, TS — ;
QUYET PINH:

Piéu 1. Thanh lap Hoi ddng tu van giai quyét khiéu nai gdm céc dng (ba) sau ddy:
1.0ODZ(DA) ..ol S SR S Chu tich;
2.00Z (DA) ..evvniieiieee e BB) ..oncroverriomeseis Phé Chu tich (néu co)
£ & T S T AT ) iiinnivmminmasionims Thu ky;
B OB 5505555 050 siinin st sasnsnmsinsssnsh | PP | S P Thanh vién;
L LS 1S PR WS- U e P (NSRRI SR - S SO) -y, 1

Piéu 2. Hoi dong tu van thao lun, tham gia y kién giai quyét khiéu nai cua ong
(ba)...(7)... vé viéc ...(8)... da dugc thu ly giai quyét.

Diéu 3. Hoi dong tu vén tyr giai thé sau khi hoan thanh viéc tr vin giai quyét khiéu
nai.

Piéu 4. Cac ong (ba) c6 tén tai Diéu 1, ...(9)... thi hanh Quyét dinh nay./.

Nguoi ban hanh quyet dlnh thanh lap

Noi nhin: Hoi dong tw vin )
- Nhur Didu 4: (ky, ghi ré ho tén va déng dau)

- Luu: VT, ho so.

(1) Tén co quan, to chirc, don vi cip trén truc tiép (néu c6).
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(2) Tén co quan, t6 chirc, don vi ban hanh quyét dinh thanh lap Hoi dong tu van giai
quyét khiéu nai.

(3) Chuc danh cua ngum c¢6 thim quyén ban hanh quyét dinh thanh 1ap Hoi ddng tu
van giai quyét khiéu nai.

(4) Van ban quy dinh vé chirc nang, nhiém vy, quyén han cua co quan, t6 chirc, don vi
ban hanh quyét dinh thanh lap Hoi ddng tu vén giai quyét khiéu nai.

(5) Tén co quan, td chure, don vi, c4 nhan d& xuét viéc thanh 1ap Hoi dong tu van giai
quyét khicu nai.

(6) Chure vu, chirc danh, co quan, td chirc, don vi cong tac, dia chi (néu co).
(7) Ho tén, dia chi nguoi khiéu nai (hoic co quan, td chirc khiéu nai).
(8) Tém tit ndi dung khiéu nai.

(9) Co quan, td chirc, don vi, ¢a nhan co trach nhiém thi hanh.
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Mau 27-TTr

.......... - - Bt CONG HOA XA HOI CHU NGHIA VIET NAM
.......... s Poc lap - Tuw do - Hanh phiic
BIEN BAN POI THOAI
Vio héi... gio ..., ngdy ... thang ... ndm ..., tai ......ccvvnnrrrrnnnnn. 3N dacdzatl,

L. Thanh phin tham gia d6i thoai:

1. Nguoi giai quyét khiéu nai, ngudi c6 trach nhi¢m xac minh ndi dung khicu nai:

SOREIDRY. ol e vond s | Ol A R , co quan (tb chirc, don vi).......
2. Ngudi ghi bién ban:
-Ong (ba).............. sk N, . , co' quan (t6 chirc, don vi).......

8T o L LT D , co' quan (t6 chirc).........oue......
S6 CMND/HO chiéu, ngdy cip, noi CAp: ........vvveeeeeeereiinnnns - E R S
I e e ol o e R L B e I e e e

4. Nguoi bi khiéu nai (hodc ngudi dai dién, ngudi duge uy quyen khi€u nai cua nguoi
bi khi€u nai (n€u c0)):

BT GG Wb v e snmndssinmmunsmnicnns , co quan (tb chirc, don vi)..........
5. Nguoi ¢6 quyén, nghia vu lién quan (néu co):

RO T () WO ; S6 CMND/H9 chiéu, ngay cip, noi cép: ........ (4)...
= R PP

6. Pai dién co quan, tb chirc, ca nhén c6 lién quan (néu c6):

« CIBEUDE .o cveimsssmvrsssorvminvimmsensvsases NN o o s i e e Y

I1. N§i dung ddi thoai:

i B R A A SR i i v Bcscse s A S s oS b b il ) W = . i
2.Y kién cua nhimg ngudi tham gia d6i thoai ..................... (0).cciiiivissiissnsvicnivins

Viéc dbi thoai két thic hdi... gio ... ngay .../../...

Bién ban déi thoai da dugc doc lai cho nhirng nguoi tham gia déi thoai nghe va ky xac
nhan.

Bién ban dugc 13p thanh .... ban, nguoi giai quyét khiéu nai, ngudi c6 trach nhiém xac
minh, ngudi khiéu nai, ngudi bi khiéu nai moi bén gitt 01 ban./.

Nguwoi bi khiéu nai Nguwoi gidi quyét khiéu nai (hodic ngudi
(ky, ghi ré ho tén) ¢6 trach nhi¢m xic minh khiéu nai)

(ky, ghi ré ho tén, dong ddu - néu cé)
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. oA . s gea - - A ’
Nguwoi khiéu nai Pai dién co quan, tb chirc, ¢4 nhén c6

(hodc ngwdi dai dién, ngwdi dugc iy lién quan -
quyén) (ky, ghi ré ho tén, dong dau - néu co)
(ky, ghi ré ho tén)
Ngudi c6 quyén va nghia vu lién quan Ngudi ghi bién ban
(ky, ghi ré ho tén) (ky, ghi ré ho tén)

(1) Tén co quan, t6 chirc, don vi cép trén truc tlep (néu cd); (2) Tén co quan, tb
chire, don vi chu tri ddi thoai; (3) Pia diém tién hanh dbi thoai; (4) Néu khong
c6 CMND/H( chiéu thi ghi cac thong tin theo gidy to tiy than; (5) Nguoi giai
quyét khiéu nai hozic ‘nguoi c6 trach nhiém xac minh néu myc dich, yéu cau cia
viéc d6i thoai, tom tit két qua x4c minh néi dung khiéu nai _va nhitng ndi dung
dbi thoai; (6) Y kién ciia nhimng nguoi tham gia dbi thoai vé timg noi dung doi
thoai; (7) Nhirng ndi dung ddi thoai da thong nhét, nhitng van d& con y kién
khac nhau va nhitng y kién khéc (néu co).
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MAu 28-TTr

.......... ) hass CONG HOA XA HQI CHU NGHIA VIET NAM
.......... R Poc ldp - Tu do - Hanh phiic
S6: .../QP-...... verey NEQAY ... thdng ... ndm
QUYET PINH
Veé viée giai quyet khleu nai cia ...(3)...
(lan déu)
.................... flaiiisiacaian

Can cir Luét khiéu nai s6 02/2011/QH13 ngay 11 thang 11 ndm 2011;

Cén cir Nghi dinh ’S("i 75/2012/ND-CP ngay 03 thang 10 nam 2012 cua Chinh phu quy
dinh chi tiét mot so diéu cia Luat khiéu nai;

Cin ctr Thong tu s6 .../2013/TT-TTCP ngay ... thang ... ndm 2013 cda Thanh tra Chinh
pht quy dinh quy trinh giai quyét khiéu nai hanh chinh;

Cén ctr phap luét khéc c6 lién quan (néu co);

Xét don khiéu nai ngay .../ .../ ... CO& .cceeeeeeieeiiiiiiiieee e, ) S
T e S LTSI SRR USRIl =¥ JF SIS RS (RIS AU L
I. N§i dung khiéu nai
.................................................................... (B8).ciisisncisompsismins oot
II. Két qua xac minh ndi dung khieu nai
.................................................................... (T osssnsvsnmvaimrsmammaismsstias i
ITI. Két qua dbi thoai (néu co)
.................................................................... 1 SRR SR ONEI S 1
IV. Két luin
.................................................................... ., OO RN P SRPITS
T nhitng nhan dinh va can ci trén,

QUYET PINH:
PHRU L. ... ceiareemcsssnassnenes 0 i L R e
BRI L -..ovinnnctponmiisasiinsvonsnreinensn i & AR SO NS SO0 T Mol

Diéu 3. Trong thoi han ... ngay, ké tir ngay nhén duoc Quyet dinh nay, néu khong
dong y véi Quyét dinh giai quyét khiéu nai ...(3)... c6 quyén khiéu nai d@én .. (12)...,

hodc khéi kién vu 4n hanh chinh tai Toa an theo quy dinh cta phap luat veé to tung
hanh chinh.

Piéu 4. Céc 6ng (ba) ...(13)... chiu trach nhiém thi hanh Quyét dinh nay./.
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Noi nhgn: Ngudi ra quyét dinh gii quyét khiéu nai

- Nhu DPiéu 4; (ky, ghi ré ho tén va déng ddu)
-....(14)....;
T S
= ciok B ol

- Luu: VT, hd so.

(1) Tén co quan, t6 chire, don vi cép trén truc tiép (ndu co).

(2) Tén co quan, té chirc, don vi ra quyét dinh giai quyét khiéu nai.
(3) Ho tén ngudi khiéu nai (hodc tén co quan, tb chirc khiéu nai).
(4) Chtrc danh ngui ra quyét dinh giai quyét khiéu nai.

(5) Van ban quy dinh vé chirc nang, nhiém vy, quyén han cua co quan, td chire, don vi
ban hanh quyét dinh giai quyét khiéu nai.

(6) Ghi ro tirng ndi dung khiéu nai.
(7) Ghi r6 ting ndi dung da dugc xdc minh dé 1am rd ni dung khiéu nai.
(8) Ghi rd két qua dbi thoai.

(9) Néu rd can ctr phap ludt (vién dan cac diéu khoan ctia van ban phap luét) dé dua ra
két luan v& tirng ndi dung khiéu nai; két luan rd timg ndi dung khiéu nai 12 duing, ding
mot phan hay sai toan b (néu ding mdt phan thi ghi cu thé nhitng ndi dung dung
trong quyét dinh giai quyét khiéu nai).

(10) Git nguyén, stra ddi, bd sung hofic hity b mét phén hay toan by quyét dinh hanh
chinh; tiép tuc thyc hi¢n hodc cham dat hanh vi hanh chinh da bi khiéu nai.

(11) Giai quyét cac vén d@ lién quan dén noi dung khiéu nai.
(12) Ngudi c6 thim quyén giai quyét khiéu nai l4n hai.

(13) Nhimng ngudi chiu trach nhiém thi hanh giai quyét khiéu nai va nguoi khiéu nai
(co quan, t6 chirc khiéu nai).

(14) Thu truéng co quan, td chirc, don vi clp trén truc tiép cla ngudi ra quyét dinh
giai quyet khi€u nai.

(15) Ngu(n co quyen va nghia vu lién quan; co quan, t6 chirc, don vi, cd nhan da
chuyén khiéu nai dén (néu co).

(16) Co quan thanh tra nha nu6c cing cép.
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Mau 29-TTr

TEN CO QUAN, TO CHUC  CQONG HOA XA HQI CHU NGHIA VIET NAM

~ CHUQUAN() Pic lap - Ty do - Hanh phiic
TEN CO QUAN, TOCHUC = = e
2
0: ol QB-043)s. w.(4)..., ngay ... thang ... nam
QUYET PINH
Gia han giai quyét to cdo
...................... 3 PR

Can cir Diéu 30 cia Luat T cdo ngay 12 thang 6 nim 2018;
Cin cir Diéu 3 Nghi dinh 50.../2019/ND-CP ‘ngay ... thang ... ndm 2019 cua Chinh phu
quy dinh chi tiét mot s6 diéu va bién phép td chirc thi hanh Luat T4 céo;

CUI O, ..o ovsvesinaneninussassnsasnsnss e vwmnsnsts (6)sas el Sl N B T e A s :
Xét dé NGLCTR: o b sois oo it exsibunlin b ianian £} coabs i nntas iligs o oiian daias b s Nos 3

QUYET PINH:
Piéu 1. Gia han giai quyét tb céo dbi voi
............. eusessttuannsstertnnssesentrenisssassantsssassssssenssss VI VIGC tO CAO 48 dugc thu
e G E L R IR See el Sbeut A pules (8)...
Thoigiangiahanla................. ngay, ké tir ngay
....................................................... (9)-.
Pidu 2. ...(10)... chju trach nhiém thi hanh Quyét dinh nay./.

CHUC VU CUA NGUOI KY

Noi nhgn: (Chit ky, dau)
- Nhu DPiéu 2;
- Luu: VT, ho S0. Ho va tén
Ghi chu:

(1) Tén co quan, t chirc chi quan truc tiép (néu co).

(2) Tén co quan, t chirc ban hanh quyét dinh.

(3) Chir viét tit tén co quan, t chire ban hanh quyét dinh.

(4) Pia danh.

(5) Chirc danh ctia ngudi ban hanh quyét dinh.

(6) Van ban quy dinh chirc ning, nhiém vy, quyén han ciia co quan, té chirc ban hanh
quyet dinh.

(7) Nguoi dé nghi gia han.

(8) SO, ngay, thang, nim ban hanh va ngudi ban hanh quyét dinh thy 1y.

(9) Ngay hét han giai quyét t6 cdo theo quyét dinh thy ly.

(10) Tén co quan, td chirc, don vi, ca nhan c6 trach nhiém thi hanh Quyét dinh
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Maiu 30-TTr

CONG HOA XA HQI CHU NGHIA VIET NAM
Péc lap - Tw do - Hanh phic

w.(1)..., ngay... thang...nam...

PON RUT TO CAO

Kl ..o nnninncccnns 7. A R R O
ORI oo bt viinins sunins con Bt S0 SRR v (3)
Dia chi
TORREMENE W .o i s (2)....cho t6i rut ndi dung t6 céo
........................... (4)

NGUOI RUT TO CAO (3)
(Chir ky hodc diém chi)
Ho va tén

Ghi chu:
(1) bia danh.

(2) Chirc vy, chtrc danh ctia ngudi giai quyét td cao.

(3) Ho va tén ngudi lam don rit t& cdo. Truong hop nhleu ngudi tb céo thi c6 chir ky
(hoic diém chi) cua ngudi dai di¢n hodc nhitng nguoi tb céo.

(4) Ghi rd tig ndi dung t6 céo dugce rit hodc rit toan by ndi dung tb céo trong don tb
cdo ngay ...thang... ndm....
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Mau 31-TTr

TEN CO QUAN, TO CHUC CONG HOA XA HQI CHU NGHIA VIET

. CHUQUAN(1) NAM
TEN CO QUéI)‘L TO CHUC Pic lap - Ty do - Hanh phiic

we(3) ..., NGy ... thang ... nam ...

BIEN BAN
Ghi nhén viéc rit tb cdo
Vao hdi... gior ... ngay ... thang ... nam ........ , tai
...................................................... 3)
T6i 14 .....(4) da 1am viéc tryc tiép v6i ................. (5) v& viéc dé nghi rit noi dung t6
c4o0. Ong (ba) ....(5) d€ nghi vdi ........ {6)chorit ........ 5 I
Buobi lam viéc két thiic hdi ....... L SR phut cung ngay (hodc ngay ....... fodias)

......................................................................................................

Bién ban nay da dugc doc cho ngudi rit td cao nghe va xac nhin dudi day.

Bién ban dugc lap thanh ... ban va giao cho ...(5) 01 ban./.

NGUOI RUT TO CAO (5) NGUOI LAP BIEN BAN (4)
(Chit ky hodc diém chi) (Chit ky)
Ho va tén Ho va tén
Ghi chii:

(1) Tén co quan, td chirc chi quan truc tiép (néu co).

(2) Tén co quan, t chirc ngudi lap bién ban cong tac.

(3) Dia danh.

(4)Ho Vfl’ tén, chirc danh, chirc vy, co quan, td chuc cua ngudi 1ap bién ban ghi nhén
viéc rit to cdo.

(5) Ho va tén ctia nguoi rut td cao hodc nguoi dai dién.

(6) Chirc vy, chirc danh ctia nguoi giai quyét td céo.

(7) Ghi rd tirng ndi dung t cdo dugc rut hodc rit toan bd ndi dung td céo trong don td
cdo ngay ...thang...nam....
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