
DAI HQC THAI NGUYEN
TRTJONG DAr HQC Y - Dr/gC

CQNG HoA xA HQI CHU NGHiA VIET NAM
DQc lgp - Tg do - Hgnh phric

56:2674IQD-DHYD

QUYTT DINH
Vd viQc ban hirnh Quy ilinh khio sft f ki5n cta ngucri hgc vh gi6ng vi6n

HrEU TRI/ONG rRLrONG DAr HQC y - DUqC

CIn cri Nghi itinh s6 3llCP ngdy 04l4llg94 cria Thri tuong Chinh phri v6 vi0c

thdnh lflp D4i hgc Thrii Nguy€n;

CAn cu Quytit dinh sO 2424/QD-DHTN ngity 2211012015 cta Gi6m d6c D4i hoc

Thrii Nguy6n vd viQc ban hanh Quy dinh nhi6m vq, quy6n h4n cria D4i hoc Th6i

Nguydn, c6c co sd girio dlrc dai hoc thdnh vi6n vd rlon vi tryc thudc;

Can cri Quyilt dinh s6 560/QD-DHYD ngity 061412016 cria HiQu tru&ng Trudng

Dai hoc Y - Dugc vd viQc ban hirnh Quy chii t6 chric vi ho4t dQng cria Trudng D4i

hpc Y - Dugc, D4i hoc Thrii Nguy6n;

Cdn cri Quytlt dinh sO 1I92/QD-DHTN ngdy 071612018 cria Gi6m d6c D4i hqc

Thrii Nguy6n vA viQc ban hdnh cdc Quy trinh tldm brio ch6t luqng chuong trinh rldo

t4o tpi D4i hgc Thdi Nguy€n;

Theo dd nghi cria Tru&ng phdng Kh6o thi vi D6m b6o ch6t lugng gi6o dgc,

QUYET DINH:

Di6u 1. Ban hanh kdm theo Quyiit ai*r ndy Quy dinh khno sdt j kiiin cta ngudi

hgc vi giang vi6n.

Didu 2. Quytit dinh ndy c6 hiQu lsc thi henh k6 tir ngiy kf .

Di6u 3. Tru&ng cric phdng, khoa, bQ m6n tryc thugc Trudng vd c6c t6 chric, c6

nhdn c6 li€n quan chiu tr6ch nhiQm thi hanh Quytit <tinh ndy./.

NoinhQn:L
- Ban Gi6m hiQu (dd b/c);
- Cric phdng chric ndng;
- Ciic khoa, bQ m6n tryc thu6c Trudng;
- Luu: VT, KT&DBCLGD.

U TRTIONG

OAI HOC
.DU(

C ll

GS.TS Nguy6n VIn Son

Thdi NguyAn, ngdy 28 thdng I 2 ndm 201 8

ffi
l1 \D,

\

RTI()NG

Yo



DAI HQC THAI NGUYEN

TRIJONG DAI HQC Y - DIJqC
cQNG HoA xA HQr cHU ncnia vrpr NAM

DQc lflp - Tg do - Hqnh phric

QUYDINH
Khio sft f ki6n cia ngucri hgc vh giing vi6n

(Ban hdnh kim theo QuyAt dinh sii ZOZI\)O-OHYD ngdy 28 thdng 12 ndm 2018

cila Hi€u trtrhng Tntdng Dqi hpc Y - Dugc, Dei hoc Thdi NguyAn)

Chuong I
NHTNG QUYDT.NH CHUNG

Di6u 1. Ph4m vi didu chinh vh tliii tuqng 6p dgng

Vln bin ndy Quy dinh vO viQc kh6o sdt y kitSn cta ngudi hgc (bao g6m sinh

vi6n, hoc vi6n) vC ho4t tt$ng gi6ng d4y cria giAng vi6n, vd ch6t luqng chuong trinh

ddo tao (CTET); kh6o s6t j kiiin cta giing vi6n dang tham gia gi6ng d4y vC CTOT,

thu viQn, co sd vit chAt phgc vU hoat dQng giing d4y vi nghi0n cuu khoa hoc tai

Trudng Dai hqc Y - Dugc, Eai hqc Th6i Nguy6n.

Didu 2. Mgc dich kh6o sft

1. D6i voi ngudi hqc

a) G6p phin ndng cao tr6ch nhi6m vd quyiin lqi cta ngudi hqc;

b) Girip ngudi hqc lfp k6 ho4ch hqc tflp, lua chgn cdc hsc phin pht hqp;

c) Tao di€u kiQn d6 ngudi hgc tham gia gi6m s6t qu6 trinh gi6ng d4y cria gi6ng

vi€n; phin 6nh tdm tu, nguyQn vgng vd 1i ki6n tt6ng g6p cria ngudi hoc v€ ho4t dQng

gi6ng d4y, ve CfOf vh c6c ho4t dQng h6 trg khiic mi ngudi hgc nhfln dugc tri Nhd

truong.

^ ^:,l. Dol vol grang vlen

a) T4o kdnh th6ng tin d6 giang vi€n t.u di6u chinh ho4t dQng giang d4y, ph6t

huy ndng lgc chuy6n m6n vir tiic phong su ph4m;

b) G6p phAn ndng cao tr6ch nhiQm cta gi6ng vi6n trong viQc ndng cao ch6t

luqng dio tao cria Nhi truong, x6y dpg vin h6a ch6t lugng trong Nhd trudng.

3. DOi vdi ].{he truong

a) G6p phin thuc hi€n quy chti ddn cht trong Nhi trudng;

b) Cung c6p th€m th6ng tin Otl Nha truqng di6u chinh CTDT vd hoqt dQng ddo

t4o nhim d6p ung nhu cAu cria ngudi hqc; d6nh gi6 tlugc mric <lQ d6p ung cria co sd

vflt ch6t, trang thi6t bi va hQ th6ng th6ng tin thu viQn trong hoat dQng giang d4y, hqc
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tfp, nghiOn cuu khoa hqc (NCKH) vir chdt luqng phpc vp cta dQi ngt c6n bQ

phdng/khoa/bQ m6n tlii c6 k6 ho4ch cdi tpo, tliu tu vi ning c6p;

c) Cung c6p th6m thdng tin 0,6 Nna truong di6u chinh ho4t itQng giang d4y cta

giing vi6n, ttrinh gi6 chinh x6c vd c6 k6 hoach b6i du0ng giing vi€n cho pht hqp;

d) Thgc hiQn Quy rlinh crla B0 Girio dpc vi Ddo tao vd viOc 6y j kiiin phnn

h6i tu cac b6n li6n quan trong hoqt d$ng tri6n khai drinh gi6 CTDT vd tt6nh gi6 ch6t

lugng cta Nhd tru&ng.

Di6u 3. Nguy6n tic khio s6t f ki6n phnn hdi cria ngutri hgc vi gi6ng vi6n

1. I(h6o s6t f ki6n phan h6i cta nguoi hgc vi giang vi6n phdi dim bio khrich

quan, trung thUc, kip thoi, chinh x6c; tt6i hrgng ttugc khdo srit phii c6 thrii dQ nghiCm

ttic, thing mqc trong viQc cung c6p th6ng tin.

2. Kiit qui kh6o srit phii thuc hiQn dung mgc ti€u nAng cao ch6t lugng ddo t4o

cria Nhd trudng.

Didu 4. Cic yGu cAu d6i v,6,i ho4t ilQng kh6o sdt

1. Nguoi hgc vd giang vi6n phii duqc cung cAp th6ng tin rtAy dri vA hiilu 16 mpc

dich, f nghia cria ho4t <tQng kh6o s6t f ki6n, c6 th6i ttQ kh6ch quan, th[ng thin, c6ng

bihg vd trung thgc di5 cung cip cric th6ng tin theo ydu cAu nhim d4t tlugc mqc ti6u ttd

dA ra.

2. I(hio set khdng ldm anh huong dtin uy tin cria nguoi hgc, giang vi€n, c6n bQ

phpc vU, crin bQ quan llf vd c6c ho4t dQng ctia Nhd truong.

3. D6i tuqng tluo. c tliffi gi6 phii tdn trgng vd c6 j thric cdu thi diSi vdi th6ng tin

phan hdi hr c6c b6n li6n quan.

4. K6t qui khio sdt tluo.c th6ng b6o cho tflp thti, c6 nhdn theo chi d4o cta Ban

Gi6m hi€u vi dugc cflp nhit, luu trii dAy ctri vdo co s0 d[ liQu cta Nhd truong dti sri

d\rng dfng mlrc tlich nhim cii thiQn ch6t lugng ddo t4o.

5. Brio crio kiit qud kh6o srit cho D4i hgc Th6i Nguydn trong 86o c6o t6ng k6t

nim hoc hing nam.

Chuong II

euY TRiNH, NeI DUNG KHAo sAr t rutu
cuA NGrId HQC VA GrANG VrtN

Di6u 5. Quy trinh kh6o s6t

Quy trinh khAo s6t j ki6n ngudi hgc vi gi6ng vi6n dugc thgc hiQn theo c6c

budc gi6ng nhau song kh6c nhau v,) thoi gian, tltii tuqng, n$i dung vd muc dich khio

s6t.
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Quy trinh khdo sdt tluqc thuc hi€n theo 08 brdc sau:

Cic bmirc Eo'n vi chfi tri
thgc hiQn

C6ng vi6c Di6n giii
Don vi, ci nhin

ptriii lqp
thuc hiOn

Budc 1
Phdng

KT&DBCLGD

X6y dgng kO

hoach kh6o

s6t trinh l6nh

d4o ph6 duyQt

- Xdy 4mg k€ ho4ch kh6o s6t; x6y dpg
(diiu chinh) m6u phi;5u khno s6t; dA xuSt

nh6n sUthUc hiQn.

- Trinh hnh truong ph6 duyQt.

Ban Gi6m hiQu

Bu6c 2 Phdng

KT&DBCLGD

Tri6n khai

ho4t tlQng

khio srit

Hgp tri€n khai ho4t tlQng thdng qua

k6 ho4ch ho4t dQng, mAu phit5u kh6o

s6t; th6ng brio k6 hoach cho cric don
vi, cri nh6n c6 li6n quan dC thgc hiqn.

Theo k€ hoach

Buoc 3
Phdng

KT&EBCLGD
T6 chuc khio
siit

- Phdng KT&DBCLCD chuAn bi
miiy tinh, phAn miim; phitiu kh6o s6t.

- Ban Thu ky phrit vd thu phi6u kh6o

s6t, cfp nh{t k6t qui khdo srit.

- Ngudi h9c/gi6ng vi6n thgc hiQn

khio s6t theo y6u cAu.

Theo k€ ho4ch

Bu6c 4 Phdng

KT&DBCLGD
T6ng hqp ki5t

qui kh6o siit

T6ng hqp, ph6n tich, vi6t b6o crio k6t
qui kh6o silt theo y6u cAu cta Ban

chi dao.

Ban Gi6m hiQu

Budc 5

Hqp t6ng k6t

hopt dQng

- Th6ng qua b6o c6o k6t qui kh6o s6t.

- o6 xu6t gidi phrip cii ti6n ch6t luqng
tr€n co sd phan tich, t6ng hqp k6t qui
kh6o s6t.

Theo k€ hoach

Buoc 6

Phdng

KT&DBCLGD

- Th6ng b6o ktit qui khio s6t vn ki5 
]

ho4ch khic phuc tdn tai (dd duqc ph€

duy€t) cho cdc don vi, cri nhdn c6

li6n quan tli thwc hiQn crii thiQn ch6t

lugng.
- Thdng b6o cho d6i tuong dugc 6y
j kitSn kh6o sdt (ngudi hqc/giang
vi€n) ki5t qui khio s6t theo chi il4o

cta ldnh tl4o Nhd truong.

Phdng

CNTT-TV

Budc 7
Phdng

KT&EBCLGD Luu h6 so Hodn chinh vd luu trir b6o c6o.
Phdng

HC. TC

Buoc 8 Phdng

KT&DBCLGD

Rd so6t viOc

thyc hiQn cii
thiQn chAt

lusng.

- YOu cAu c6c don vi b6o c6o kiSt qu6

cii thiQn ch6t lugng sau 6 thiing.
- Tdng hqp ktit qud cii thiQn ch6t

lugng b6o c6o l6nh d4o Nhd trudng.
- Luu b6 sung hd so.

C6c khoa,/bQ

mdn thu0c

Truong

3

Phdng

KT&DBCLGD

C6ng bd ktit

quA kh6o sdt

vi hopt dQng

cii ti6n chAt

luqng



Didu 6. NQi dung kh6o s6t f ki5n crfia nguili hgc khi k6t thri c hqc phdn (Phtt luc t )
1. D6nh gi6 ho4t tlQng giang d4y cria giing vi€n

a) Thdng tin vE hgc pnan, tai li6u phuc qr giing d4y vi hqc tflp

Bao gtim viQc cung c6p itii cuong hgc phdn; ptrO Uirin vii mgc ti6u, chuin dAu

i,
ra, nQi dung vi y€u c6u cta hgc phdn; thdi lugng (s6 tin chi, s6 tiet ry thuy6t, thUc

hdnh, ...); th6ng tin .116 trintr thtc ki6m tra, tlinh gie va tieu chi drinh giri kiit qui hqc

tap; thdng tin vd tdi liQu hgc tflp (gi6o trinh, tei liQu tham khio, website,...) ngay tt
khi bit dAu hgc phin vi c6c th6ng tin khric ntlu cdn.

b) VC nQi dung vi phuong phrip giang d4y cta giang vi6n

Drinh gi6 ve tinh c6p nh6t nQi dung biri giang, kh6i luqng ki6n thtc li thuy6t

vd thyc hanh hqp lf, tinh glin kiit cta phuong phrip gi6ng d4y cta gi6ng vi6n vdi viQc

girip sinh vi€n d4t dugc c6c ning llrc di c6ng bO t4i chuen dAu ra cria hqc phan. C6c

nQi dung tldnh gi6 c6 th6 bao gdm: Phuong ph6p truydn d4t cria giang vi€n; viQc cflp

nhft phuong phdp giang d4y pht hqp vdi thpc ti6n, g6n vdi ph6t tri6n cric ki6n thric,

k! neng chuy€n nganh vir k! ning mdm cria ngudi hoc nhu giao ti6p, thuy6t trinh,

ldm viQc theo nh6m, thu th{p, xri lli thdng tin, tu duy ph6n biQn, tu duy s6ng t4o; girip

ngudi hgc chri ttQng thdi gian hgc t$p, cht dQng titlp thu ki6n thuc vi vfln dgng pht

hqp, hiQu qui; khi ning cta giang vi6n trong viQc khuy6n khich srturg t4o, tu duy tt$c

lfp vd phrit tri6n c6c k! n6ng, ning luc cta ngudi hgc ...

c) Vd trrich nhi€m, su nhiet tinh cria giang vi6n diii v6i nguoi hqc vd vi€c thuc

hiQn quy ttinh vE thdi gian giang day cta giing vi€n.

d) Ve ki6m tra, d6nh giti

Bao gtim tinh khoa hgc, c6ng beng, kh6ch quan trong kirim tra, tl6nh gi6 hqc

phAn (<l6nh giri chuyOn cAn, gita k! vi cutii k!); sU pht hgrp gita nQi dung ki6m tra,

d6nh gi6 vdi chuin dAu ra, muc ti6u hqc phAn; nQi dung kiiim tra ddnh gi6 ph6n rinh

<iling mrlc dO tich lffy kii5n thtc vd n[ng lgc cta ngudi hgc.

d) VA t6c phong su ph4m, ning lgc cta giang vi6n trong t6 chric, huong dan

vd tu vAn ho4t dQng hgc cho ngudi hgc vd viQc srl dpng phuong tiQn d4y hgc cria

giing vi€n.

2. DAnh gi6 su hdi ldng vA ho4t ttQng gi6ng d4y, ning lgc cria giang vi6n trong

viQc h5 trg hqc tip gin voi vi€c dat ilugc nlng lyc quy dinh cta chuAn diu ra.

fr
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Bao gtim nQi dung, phuong phrip gidng day, ki6m tra, rliinh gi6 kiit qui hqc tflp

vd ciic ho4t <tQng tu v6n, huong dan. h6 trg ngudi hoc trong hqc tip, nghi€n cuu.

3. E6nh gi6 sy hii long vA tdi liQu hqc t{p bao gdm gi6o trinh, tdi li6u tham

khio; c6ch thric t6 chric ho4t itQng thUc hdnh, thi nghiQm vir co sd vflt ch6t phuc vu

hoAt dOng thuc hanh, thi nghiQm.

4. Chc y ki6n d6ng g6p vd cii thiQn ning cao ch6t luo,ng giang d4y vir ciic ho4t

dQng h6 trg hgc t4p cho ngudi hoc cria giang vi6n (c6u h6i md).

Didu 7. NQi dung kh6o s6t f ki5n cta ngucri hgc cu6i kh6a (Phu luc 2)

l. Nhan xdt vd kh6a hQc

. -.1
a) V€ mpc ti6u vd chuong trinh tldo tqo

E6nh gi6 vd viQc cung c6p day di th6ng tin cho ngudi hqc vA CTDT bao g6m

mpc ti€u, chu6n dAu ra, n6i dung ki6n thr?c, hinh thric ki6m tra tldnh gi6 vd tdi liQu

hqc t{p.

D6nh gi6 vC CTOT: NQi dung CTDT pht hqp vdi mgc ti€u ildo t4o vd chuAn

ddu ra, d6p img nhu cdu xi hQi; sg md- d€o, t4o nhidu thu{n lgi cho ngudi hqc; kh6i

luqng ki6n thrlc phtr hqp; bO tri c6c hgc phdn logic c6 sg gin tiSt ptrri hqp phrit tri6n

ning luc cria ngudi hqc; su hqp lj giira t! lQ ly thuy6t va thuc hinh; hinh thric kitlm

tra, ttrinh gid hqp lf, cdng bing.

b) VC dQi ngt giang vi€n

Eanh gi6 chung vd viQc dim b6o gid l6n lop vd kti ho4ch giing d4y; vC kitin

thric chuy6n m6n vd k! ndng su ph4m; trrlch nhiQm, sU nhiQt tinh trong giang d4y vi

tu v6n, h6 trg ngudi hgc; gidng vi6n ddnh gi6 ktit qud hqc tap khAch quan, cdng bing.

c) V€ sU d6p ung cria CTDT

Mric dQ d6p tmg cta CTDT d6i vdi chuAn diu ra d5 c6ng b6 vd muc ti€u diro

tao cta ngirnh. Mric tlQ d6p ung nhu cAu cira ngudi hqc vC ki6n thuc vd k! n6ng ngh6

nghiQp; tinh cip nhflt cria CTET. Ngudi hgc hdi ldng vir tu tin vA kha nang d6p ung

nhu cAu cria nghA nghiQp...

d) V6 quin lj vd phgc vg diro tao

D6nh gi6 vA mric clQ t4o <li€u kiQn thuin loi cho ngudi hgc trong c6ng tdc tO

chrlc qudn ly, t6 chr?c diro t4o cria Trudng, Khoa/bQ mdn, Phdng; th6i d0 phUc vU cria

crin bQ, nhdn vi6n, k! thu6t vi6n; mric d0 cl6p tmg v€ gi6o trinh, tai liQu hqc phil;

trang thi6t bi thi nghiQm, thgc hinh, thUc tfp.

5



Drinh giri v,i cdng t6c c6 v6n hgc t{p, tu v6n lua chgn hgc ph6n, phuong ph6p

hgc vd phuong ph6p nghiCn criu.

d) Vd sinh ho4t vd ddi s6ng

Bao g6m cric tric <IQng cria ho4t tlQng Dodn, HQi, mric dQ drip rmg nhu cAu vdn

h6a, v[n nghQ, th6 duc th6 thao cho ngudi hqc; dim b6o ttit nhu cAu [n 0 vir an todn

cho ngudi hoc; chdm s6c sirc kh6e, tu v6n t6m ly, gi6o dpc tu tu&ng chinh tri cho

ngudi hgc.

2.DAt1h gi6 sy hii ldng cria ngudi hoc trong quri trinh hqc t4i truong.

Cdm nh{n chung cta ngudi hgc khi hqc tai trudng; ch6t lugng m6i tru}ng hgc

t{p, sinh hoAt tai h.i ttic x6,....

3. Circy ki6n khric

a) Nhtng y kitin d6ng g6p cho CTDT: Hgc phAn nio khdng cAn thitit, hpc

phdn cdn b6 sung; hqc phan cdn gi6m bort ho4c tdng th6m thdi luqng thUc hdnh, thUc

tap...

b) Nhirng y kiiin d6ng g6p d6 Nha trudng c6 mdi trudng hgc tflp, rdn luyQn vd

tu dubhg tdt hon cho ngudi hgc.

Ditju 8. NQi dung khio sft f ki6n cta giing vi6n vti chuong trinh diro t4o

(Phu luc 3)

1. Damh gia vC CtOt, diAu kiQn co sd vflt ch6t, sg hdi ldng vO chAt luqng

phuc W ttdo tao cta phdng, khoa/bQ m6n.

a) Mric d$ phir hqp gita mqc ti6u, chuAn dAu ra cta CTDT v6i nhu cAu cta xE

hQi; mr?c dQ pht hqp gita nQi dung CTDT vdi mpc ti6u ddo t4o vd chu6n ddu ra; c6u

truc CTDT pht hqp (logic, dE ili5n kh6, t6ng qu6t d6n chuy6n sdu); sU can dOi gita t1i

thuytit vd thuc hdnh, thr,rc tflp trong CTDT; tinh cflp nhflt kitSn thtc; mric dQ phtr hqp,

tinh khoa hgc cta hinh thrlc t6 chric d4y hqc; tinh tich hqp vd li€n thdng cria CTDT;

tinh chinh x6c, kh6ch quan, c6ng bing nong phuong phdp kitim tra tt6nh gi6 cia

CTDT.

b) Mric <tQ d6p img y6u cAu vC gi6o trinh, tii liQu phpc vs dio tqo, NCKH cria

giing vi6n; muc dQ il6p rlng vd trang thi6t bi phqc vu cho CTET vd hopt dQng

NCKH cta gi6ng vi€n (m6y tinh, hQ thiing c6ng nghQ th6ng tin, co sd hp tAng, trang

thitit bl trong phdng thi nghiQm, thgc hdnh thgc t{p hoflc cdc ngutin th6ng tin cin

thi.50.
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c) Mric d0 hni ldng v6 ch6t luqng phuc w cria crin bQ nhdn vi6n cic phdng,

khoa/bQ m6n khi h5 trq, huong din vd phiii hqp (th6i <tQ phpc w, kha ning hudng

dhn thgc hiQn c6ng viQc, gi6i d6p th[c mlc trong linh vr,rc chuy0n m6n; ning lgc

chuy6n m6n cta crin bQ).

2. SU hni ldng vA chuong trinh ttio tao.

3. Cdc! kiiin d6ng g6p dO cni thiQn vi ndng cao chSt luqng CTET.

Di6u 9. C6ng cg tAy f ki5n kh6o sit

l. Cdng cu 6y y ki6n phin hdi cria ngudi hqc vd giang vi6n ld phitiu kh6o s6t.

Phi6u khio s6t phii do Nhd trudng x6y dqng (c6 sg d6ng g6p cta ngudi hgc vd giang

vi€n), dugc BGH ph6 duyQt; nQi dung phi6u khio srit c6 thi5 thay d6i theo thdi di6m

khio s6t, mpc tlich kh6o s6t; phitiu kh6o s6t phii dim b6o tinh trung thyc, kh6ch quan

vi bao hdm dAy dri nQi dung vti linh vgc cAn kh6o s6t.

2. Phi6u kh6o s6t tlugc xdy dpg du6i d4ng c6u h6i tt6ng vi cdu h6i m0. Cdu

h6i d6ng dtng thang do Likert lua chgn theo mr?c dQ hni ldng, tl6ng i, v.v'.. cta

ngudi dugc 6y f ki6n. Vi du thang 4 mric: Mric I ld mtc <I6nh gi6 th6p nh6t, mric 4

ld mric drinh gi6 cao nhit; Mric 1: Riit kh6ng hdi ldng/ding !'; Mtbc 2--Kh6ng hdi

ldng/ding !,; Mric 3:Hdi l6ng/D6ng i,; Mrirc 4: niit nai bng/Hodn todn ding !'. Cdtt

h6i m0 ding d6 l6y y kitin ri€ng cria d6i tugng khio s6t.

Di6u 10. Hinh thrirc 6y f ki6n kh6o sit

Cdn crl viro tinh hinh thUc t6 c6 th6 st dUng hinh thric 16y y kii5n bing phitiu

h6i tr6n gi6y ph6t trgc ti6p ho[c khao s6t trgc tuy6n tr6n website cta trudng.

Di6u 11. Thoi gian kh6o s6t

L6y y kitin phin h6i cria nguli hgc vA ho4t <IQng giang d4y cta giang vi6n

dugc thgc hiQn thudng xuy6n vdi tdt ch chc hqc phAn giang d4y trong n[m hgc vdo

thdi gian tru6c khi kt5t ttrric hqc phAn; l6y y kii5n phin h6i cta ngudi hqc cu6i kh6a

dugc thgc hiQn mQt ldn v6i m6i kh6a hQc dtli v6i ngudi hoc trudc khi t6t nghiQp; lAy

.i ki6n cta giang vi€n vC CtOt dugc thgc hipn 02 n[m mgt tan d6 ra so6t ho{c tritin

khai drffi gi6 CTDT vd thgc hiQn ddnh gi6 ch6t luqng cta Nhd truong theo quy dinh'
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Chuong III
TO CHrrC rH(/c HrpN

Di6u 12. Trich nhiQm thi hirnh

l. Phdng KT&DBCLGD c6 tr6ch nhiQm xiy dgng k6 ho4ch, huong d6n, ti5

chric thyc hiQn vi ki6m tra viQc thgc hiQn khio srit trong ph4m vi toan trudng ve beo

c6o k6t qud thyc hiQn (Ph1t h1c 4). Luutrf ki5t qui kh6o s6t (luu trii bang file gi6y vn

file mdm theo hQ thiSng tt6 phuc vu c6ng t6c kir4m dinh ch6t luqng CTDT vd ki6m

tllnhNhdtruong).

2. Crlc phdng chrlc ntrng vd b0 m6n li€n quan c6 tr6ch nhiQm phi5i hqp thuc

hiqn.

3. Ngudi hgc, gi6ng vi6n c6 tr6ch nhiQm thuc hi€n phan hdi f ki6n theo quy

ilinh; t6p th6, cri nhdn c6 li€n quan trong ho4t tlQng khio s6t phii thuc hi€n kii ho4ch

cii thiQn ch6t luqng theo ydu cAu cta l6nh tt4o Nhi truong.

Di6u 13. HiQu lr;c thi hdnh

1. Quy <tinh niy c6 hiQu lgc tir ngiry kj quy6t dinh ban hdnh, c6c quy tllnh

tru6c d6y tr6i voi quy dinh nny dAu bi bai b6.

2. Trong quri trinh thgc hiQn quy dfnh niy s€ ttugc xem xdt, srla d6i, b6 sung

cho pht hqp vdi thu. c ti6n vi y6u cAu nhi€m vu mdi cta Nhd trudng./.

HIEU TRTTONGW

GS.TS Nguy6n Vin Son
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Phg lgc 1. CAu h6i khio sdt f ki5n cfra nguoi hqc khi k6t thric hgc phAn

l. Ddnh gid hoqt dQng gidng dqy cia gidng vidn

a) Th6ng tin v,i hoc phAn vd tdi liQu giang dAy

- Gidng vi6n cung cAp dd cuong hgc phin ngay tir khi tit dAu hqc phin ?

- Giang vi€n ph6 bitin cho nguoi hqc nQi dung, mgc ti€u vd y6u cAu cta hgc ph6n?
.^ ;- Gi6ng vi€n cung cdp cho ngudi hgc v€ thdi lugng (s6 tin chi, s6 ti€t) ddnh cho

hgc phAn ?
.^ i- Giring vi6n cung cdp cho ngudi hgc dAy dt th6ng tin vC tdi liQu hqc t{p (gi6o

trinh, tdi liQu tham khio, website...) ?
.^ ,(- Gi6ng vi€n cung cip tii liQu cdn thi6t ngay tri khi bit tl6u thgc tflp bao gdm

vdn bin hdnh chinh, tdi liQu ph6p lj vi tii liQu hgc t{p ?
.^ (

- Giing vi€n cung cap hC th6ng tai liQu hqc tflp mQt c6ch hqp lf, logic ?

- Giing vi6n cung c6p cho ngudi hgc vC hinh thuc kitim tra ttiinh gi6 vd ti6u chi

dSnh gi6 kl5t qui hgc tap ngay tir khi bit ttAu hqc phAn ?

b) V€ phuotrg philp gitngd4y cta gi6ng vi6n

- Giang vi6n c6 phuong ph6p truyAn d4t r5 rdng, d6 hi€u ?

- Giing vi6n girip ngudi hoc ndng lqc tg hgc, [r nghi0n cr?u ?

- Gi6ng vi€n cflp nhft phu<rng phSp giang d4y mdi phn hqp vdi thuc tiSn ?

- Giing vi6n girip ngudi hgc ph6t tritin nang luc giao ti6p, thuytlt minh ?

- Gi6ng vi6n giup ngudi hqc ph6t tritin ning lgc ldm viQc theo nh6m ?

- Giang vi6n gitp ngudi hgc ph6t tri6n ning lgc thu th{p, xi ly thdng tin ?

- Gi6ng vi6n girip ngudi hgc ph6t tri6n n[ng lgc tu duy phan biQn ?

- Gi6ng vi6n girip ngudi hqc ph6t hiiin nang luc vir tu duy sring t4o ?

- Gi6ng vi6n girip ngudi hgc ph6t tri6n k! ndng thgc hinh ?

- Giang vi6n girip ngudi hqc g[n k,5t lf thuyilt v6i thyc hanh ?

- Gi6ng vi6n sr? dsng c6ng nghQ /ky thuat h6 trq hqc tap hiQu qua ?

- Gi6ng vi6n gitp ngudi hqc k6t n6i vigc hgc tfp trong 16p vdi c6c kinh nghiQm,

trii nghiQm cria thgc ti! vd img dpng trong thr,rc t6 ?

- Gi6ng vi6n chi d6n, minh hga ciich 6p dqng ki6n thric li thuyiit vdo gi6i quyrlt

tinh huiing ?

- Gidng vi6n tuong t6c tryc tuyt5n v6i ngudi hoc, khuy6n khich ngudi hqc dat

hiQu qud cao ?

- Giing vi€n duy tri kh6ng khi l6p hgc thric dAy ho4t dQng hqc tflp ?

9



c) V€ nQi dung giang day vd tr6ch nhiQm cta giang vi€n
.^ i- Giang vi6n cung cdp nhirng ki€n thr?c co ban, treng tam d6p ung vdi chudn

dAu ra cria hgc phAn ?

- Giang vi6n gin ktit c6c chri tt€ php dao ngudi hgc voi chuAn dAu ra cta hgc

phanf

- Giing vi6n c6 ki6n thric virng chic vi cap nhat vA hnh vgc chuy€n mdn ?

- Gi6ng vi€n gidng day th6 hiQn tinh chuy€n sdu, c{p nhflt, m0 rQng vi img

dpng ?

- Giing vi6n girip ngudi hgc cht dQng thdi gian hqc tfp ?

- Giang vi6n girip ngudi hgc chri dQng ti6p thu ki6n thuc vd vfln dgng pht hqp,

hiQu qud ?

- Giing vi6n huong din thgc hanh 16 rdng vd ngin gqn ?

- Giang vi€n gidi thich vd chi ddn viQc st dung hqp I cric thiiit bi thuc hanh ?

- Giang vi6n girip ngudi hgc gin t i5t ty thuy6t vdi thr,rc harh c6c hoat ilQng thgc

hdnh trong phdng thi nghiQm ?

- Giang vi6n khuyiSn khich nguoi hgc tham gia vi tl6ng g6p i ki6n trong su6t

thdi gian hgc tap hac phan ?

- Giing vi6n chi d6n/ minh hqa girip ngudi hgc rip dpng ki6n thric li thuytit vio

giii quy6t tinh hu6ng thgc t6 ?

- Giang vi6n girip ngudi hgc ph6t tri6n ki nlng gi6i quy6t t 6n dA trong thgc tti ?

- Gi6ng vi€n giAi thich nhiing kh6i niQm vd c6c y ki6n quan trqng gitp ngudi

hqc d6 hi6u ?

- Giang vi€n quan tdm d6n ki6n thric vd mric dQ titip thu cria ngudi hgc ?

- Giang vi6n gin k6t cric ho4t dQng v6i nQi dung hqc t4p trong timg phAn cria

hqc phin?

- Giing vi6n t6 chr?c vd quin ly t6t c6c ho4t ttQng thUc hdnh ?

- Gi6ng vi€n tich hqp gira ly thuy6t vi thgc hinh mQt cach gin kt5t, c6 f nghia?

- Gidng vi€n cung c6p diy dt kii5n thric vi h6 trg ngudi hgc trong qu6 trinh

thuc tOp ?

- Giang vi6n cung cAp diy thi co hQi d6 dua ra vd th6o lufln cdc v6n dA quan

trgng vA quan ng4i md ngudi hqc thudng gflp phii trong qu6 trinh thgc tflp ?

- Giang vi€n khuyi5n khich ngudi hgc tham gia vdo cric ho4t dQng hodc c6c cuQc

th6o ludn cria HOi thdo ?
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- Gi6ng vi€n gif li6n hQ thuong xuy6n v6i ngudi hoc trong qu6 trinh thuc tflp
ngh0 nghiQp ?

d) V6 ki6m tra, dinh gi6

- Giang vi6n thdng b6o hinh thr?c ki6m ha d6nh gi6 vd c6ch cho tti6m 16 rang?

- Giang vi€n xay dpng o{c bdi ki6m ka mang tinh thqc ti6n ?

- Giang vi6n gi6i thich rd ciic y0u cAu cua bai ki6m tra ?

- Giang vi6n nghiCm tuc, khrich quan trong ki6m f4 ddrlh gi6?

- Giangvi6n ch6m di6m c6ngbAng ?

- Ndi dung ki6m ha drinh giri phir hgp voi nQi dung hinh thric, mgc ti6u vd chuAn dAu

ra hgc phen ?

- NQi dung kitim tra dSnh gia phan 6nh dung mric rIQ tich lfry ki6n thric vd ndng lqc

cta nguoi hoc ?

- NQi dung ki6m ha tLffi gi6 &inh giri duo. c nlng [c thUc hanh nlng luc ph6t hi6n vd
i. i .; "giar quy0t vdn d€ cua nguoi hoc ?

- Giang vi6n danh gi6 vd chuy6n cAn, qua trinh vi cu6i khOa hgp 5;, khrich quan ?

e) VO t6c phong su ph4m

- Gi6ng vi6n l€n lop dring gid, giang d4y tili thdi gian theo qui dinh ?

- Gi6ng vi6n c6 sg chuAn bl nQi dung bdi gi6ng t6t, tdi li6u dAy tfti ?

- Gi6ng vi6n nhi6t tinh, than thiQn, tdn trong ngudi hec, c6 tr6ch nhi6m trong

giang dqy, giili dilp th6a d6ng cicthic m6c cria ngudi hoc ?

- Giang vi€n c6 ki6n thric chuy€n mdn t6t, c{p nhflt ?

- Gi6ng vi6n c6 phuong ph6p giing day d6 hii5u, ph6t tritln k! ndng tU hQc, tU

nghidn cuu cua ngudi hoc ?

- Gi6ng vi€n nhiQt tinh, thAn thiQn vi c6 tr6ch nhi6m trong gi6ng dpy ?

- Gi6ng vi6n st dgng thdi gian tr6n lnp mQt c6ch hi6u qui ?

I

I

2. Ednh gid s$ hdi ldng vi hoqt ddng gidng dqy vd hd tuq h7c tQp cfia gidng
.^ Jvi|n gdn vdi vi€c dat drqc ndng hrc ghi trong chudn ddu ra.

- Th6ng tin dAy dri vA hqc phan cho ngudi hgc ngay tu khi bit dAu hqc phan.

- Girip ngudi hqc d?t tlugc chuAn dAu ra cria hoc phdn ?

- Thric dAy su g6n t<tit cta ngudi hgc vdi hoc phAn ?
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- T6 chric hqc phen hqp lyltdt ?

- Girip ngudi hqc hi6u bni ?

- NQi dung giang day hiQu qu6 ?

- Phuong ph6p giang day hqp hqp ly ?

- Ki6m tra, d6nh gi6 kh6ch quan, cdng bing ?

- O6i xri cdng bing v6i cnbp ?

- Ho4t dQng tu vdn, truong da", h6 tg nguoi hgc tong hgc t{p, nghi€n criu hiQu qua ?

3. Cac nhdn xdt vd i kidn d6ng g6p khtic nhiim cdi thiQn ndng cao chfu luqng

gidng dqy vd cdc hoqt d1ng hd tq hlc tQp cho ngrdi hlc cita gidngviAn @fiihbi
md).
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Phg lgc 2. Ciu h6i khio s6t f ki6n cria ngucri hgc cuiii kh6a

t. Nhdn xdt vi kh6a hoc

a) Vd mpc ti€u vd chuong trinh ctdo tao

- Ngudi hoc c6 dAy dri th6ng tin vd CTDT (chu6n dAu ra) ?

- CTDT c6 mgc ti6u r5 rdng vd pht hqp v6i nhu cAu xA hQi ?

- CTDT mdm d6o, t4o nhiAu thufln lgi cho ngudi hoc ?

- NQi dung CTDT c6 khdi luqng ki6n thric vta ph6i, pht hqp ?

- T! lQ gitra lli thuytit vd thgc hanh hqp ly ?

- Hinh thric kitim tra, ilanh gi6 ho,p ly, c6ng bing ?

b) VC dQi ngfr giang viOn

- Giing vi6n ttim b6o gid l6n lcrp vd kti ho4ch gi6ng day ?

- Gi6ng vi€n c6 ki6n thr?c chuy6n mdn t6t ?

- Giang vi€n c6 k! ning su ph4m t6t ?

- Giang vi6n nhiQt tinh, tu v6n, h6 trq ngudi hoc ?

- Giing vi6n d6nh giri ktit qui hgc t{p cria ngudi hgc cta ngudi hgc c6ng bAng,

kh6ch quan ?

c) VE sU d6p ung cria chu<rng trinh ddo t4o

- CTDT <t6p ung t6t mqc ti6u ddo tao cta ngdnh theo chu6n dAu ra ?

- CTDT cung c6p dri cho ngu<ri hgc nhfng kitin thric can thi6t vd duo. c c{p nh{t ?

- CTDT cO khOi luong ki6n thric l;i thuytit vd thuc hdnh hqp lj ?

- CTDT girip ngudi hgc ph6t tritin ttao <ltc vi nh6n c6ch ?

- CTET girip ngudi hgc ph6t tri6n c6c k! ndng cAn thitit cho ngh6 nghiQp ?

- CTDT girip ngudi hqc tU tin vii kh6 ndng tl6p ung nhu c6u cria nghii nghiQp?

d) VC quan ly vd phr,rc ru diro tao

- Cdng t6c td chric quin lj, tO chr?c ttio t4o cria khoa trudng tpo diiiu kiQn thufn

lgi cho ngudi hgc ?

- Thu viQn, phdng tu liQu c6 dri gi6o hinh, tdi liQu cho hgc phdn ?

- C6 di trang thi6t Ui ttri nghiQm, thgc hanh, thgc tQp ?

- Th6i dQ phUc vU cua c6n bQ, nhdn vi6n, ky iluat vi€n c6c phdng/khoa/bQ m6n ?

13



- C6ng t6c c6 v6n hoc td,p thuc hi€n tdt vi6c tu v6n <IAng g; vd lua chgn hqc
phdn, phuong ph6p hoc d4i hoc vd phuong phrip nghiCn criu pht hqp ?

<t) VC sinh ho4t vd dli s6ng

- C6c ho4t ttQng dodn, dQi c6 t6c dung t6t, tich cgc, thi6t thgc cho ngudi hoc ?

- Nhd trudng d6p ung t6t nhu cAu v6n h6a, vdn nghQ, th€ duc thti thao cho nguli
hgc?

- Ky tric x6 il6m b6o t6t nhu cAu sinh ho4t vi an todn cho ngudi hqc ?

- Nhd trudng chlm s6c tt5t c6ng t6c sric kh6e cho ngudi hoc ?

- Nhd truong c6 hiQu qu6 c6ng t6c tu v6n tdm l;i, gi6o duc tu tu&ng chinh tri
cho ngudi hoc ?

2. Ddnh gid sqr hdi ldng crta ngudi hpc khi hpc tqi tradng (Ird ldi theo y kiAn

cita cd nhdn ngudi h7c).

- Cim nhfn chung cta ngudi hqc khi hqc tai truong ?

- C6m nhfln chung vA ch6t luqng mdi trudng hgc tfp, sinh ho4t tqi ky tric xri cria

nha trulng ?

- Nh{n x6t, d6nh gi6 vd trinh dQ, ning lyc cria dQi ngfl gi6ng vi€n ?

- Nhfng y ki6n d6ng g6p cho CTDT cria nhd trudng: Hgc phin ndo kh6ng cAn

thit5t, hqc ph6n ndo can b6 surg; hqc phan niro cdn gi6m bort ho[c ting thOm thdi

lugng thgc hdnh, thgc tfp...

- Nhtng y ki6n d6ng gOp <t€ *a trulng c6 m6i trudng hgc tQp, rdn luyQn vd tu

dubhg t6t hon cho ngudi hqc ?

j. Ctic j,ki6n khdc (cduhbi mb)

)
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Phg lqc 3. C6u h6i khio s6t f ki6n cta gi6ng viCn vd chucrng trinh tliro t4o

I. Ddnh giti vi chtxrng trinh ddo tqo vd diiu ki€n co s0 vdt chiit

- Mgc ti6u cria CTDT pht hqp voi nhu ciu cria xi hQi ?

- NQi dung CTDT phtr hqp vdi mgc ti6u tliro tao vd chuAn ddu ra ?

- Cric hgc phdn cria CTDT c6 c6u tnic hqp ly, phn hqp (logic, tu dE di5n nrO,

t6ng qu6t d6n chuy€n s6u) ?

- Sg cdn AOi gita lj thuy6t vd thgc hanh, thgc tap trong CTDT ?

- Dim bdo cung c6p dt cho ngudi hqc ki6n thtc can mi6t vir dugc cap nhat ?

- Hinh thric t6 chtc d4y hqc hqp 1;i, khoa hqc ?

- Tinh tich hqp vi li€n thdng cria CTDT ?

- Phuong phrip ki6m tra d6nh gi6 cta CTDT pht hqp, dam b6o kh6ch quan,

c6ng bing?

- CTDT cdn phni rir so6t, chinh srla ?

- Thu viQn cta nhe truong c6 dAy dt gi6o trinh, tdi liQu phuc 4r ttiro t4o, nghi€n

cr?u khoa hgc cria giang vi€n ?

- Nhd trudmg c6 dAy dri trang thi6t bi phpc vu cho CTDT, dugc ndng cdp, b6o

du5'ng vd sria chtra ?

- Chdt luqng trang thi6t bi trong phdng thi nghiQm, thgc hanh thgc t{p hoflc tii
liQu trong phdng Tu liQu Khoa/bO m6n d6p img tlugc y6u cAu cria CTDT ?

- Th6i dO phuc v\l cria CBNV cria c6c phdng/khoa/b$ m6n ?

- Ch6t luqng phuc w, h6 trg vir ndng llrc chuy€n mdn ctia c6n bQ

phdng/khoa,/bQ mdn ?

2. Stthdi tdngvi chtrongtrinhddo tqo

- VE muc ti6u cria CTDT ?

- ChuAn ddu ra cria CTET ?

- V6 c6u truc cria CTDT ?

- VC hinh thrlc t6 chuc d4y hqc cria CTDT ?

- VO phuong ph6p ki6m tra d6nh gi6 cria CTDT ?

- Ve tai [Cu Phuc vu CTDT ?

- Vd co s0 vflt ch6t Phgc vg CTDT ?

- vA ch6t luqng phuc vp chung cira phdng/khoa/bQ m6n ?

- V€ ch6t luqng ddu ra cria CTDT?

3. Cdc !,kiiin d6ng g6p da cdi thi€nvd ndng cao chdt lro.ng chuong trinh ildo

tqo (cdu hdi md)

15



Phu lgc 4. MAu b6o c6o k6t qui khio srlt

EAI HQC THAINGUYEN
TRI/ONG D HQC Y - DrIgC

CQNG HOA xl sQr cHU NGHIA vrPr NAM
DQc lfp - Tg do - H4nh phric

ThdiNguyAn, ngay thdng ndmSi5: I

BAo cAo Ktr euA KHAo sAr..........

I. DAT VAN Dt
1. Lj do kh6o siit

2. Mr,rc ti€u khio s6t

II. PHI.IONG PHAP

1. NQidungkh6os6t
2. Thdnh ph6n tham gia kh6o s6t

3. Phuong phrip thu thfp c6c th6ng tin
4. COng cU thu thflp th6ng tin
5. Xri l)r, phan tich s5 liQu

III. KET QUA

l. Tinh hinh nguoi hqc/giang vi&r ttnm giaktr6o slg sii luqng hac phin/CTDT duo.c

khio s.lt.

2. Kiit qui kh6o s6t.

Phen tich ktSt qu6 khio s6t, sri dlmg bi6u d0, bang bi6u d6 lem ro mrlc ilQ tt6p

img cria ngudi hgc/gi&ng vi6n theo ciic nQi dung kh6o s6t.

rv. Ktr LUaN

D6nh gi6 chung vG k6t qu6 d4t dugc cria hopt dQng kh6o s6t: Nhirng m4t d6

dpt ttugc, nhirng mflt cdn han ch6; nhiing v6n ad can didu chinh, quan tdm d6 ndng

cao hiQu qu6 cria ho4t tlQng khio s6t.

V. KHUYTN NGHI

1. E(5i vdi Nha truong
2. D6i vdi c6c tton vi
3. D6ivoi c6nh6n

NGrIO Unr nAo cAo HIEU TRITONG
(Kjt, ghi rd he ftn) (K!, ddng ddu)

Noi nhQn:
- Ban Gi6m hi6u;
- C6c Khoa./BQ m6n;
- Luu: VT, KT&DBCLGD.
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